ICC SOFTWARE UPDATE Page 1
SZ Territory & FGII Falcon

Thoroughly read and understand ICC Software update instructions prior to rework.

ICC UPDATE - PROCEDURE

IMPORTANT - Read before carrying out repairs: During the USB installation procedure
the USB stick “must not” be removed until the process is complete. Removal of the USB
stick prior to completion will lock the ICC unit, and render the ICC unusable. Pay special
attention to further warnings contained within the procedure document.

Important - How to install software onto | Instruction available on PTS under Toolbox-
uUsSB Upgrade/Mods

1.  Update the IDS to the latest level,
83.01 or later (if necessary)

2. Connect an external power supply to
the vehicles battery and to the IDS.

Note: It is very important that the ICC and
the IDS have full power available at all
times during the ICC software upgrade
process.

3. Turn off and disconnect all
accessories on the ICC.

a) Audio —

b) Climate control

c) Aux (I-pods, I-phones)

d) Bluetooth - Un-bond all paired
devices

e) Remove any attached USB
hardware
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4. Carry out a self-test first, before
commencing with the ICC software
update.

Digital Multimeter
Oscilloscope Tools P
DataLogger

Module Programming
Network Test

Module Identification
SGM

Body

Chassis

Electrical

YFVvvVvYw

Powertrain

5. After carrying out the self-test,
observe the DTC's logged, if any
USB DTC's e.g. B1189 (USB Circuit
Short to Ground or Battery) are

logged, they must be
cleared before
proceeding.

Failure to do a self-test and clear all
USB DTC's will cause ICC upload
issues.

Select Option

Front Display Interface Module

All CMDTCs
Pass - PCM
Pass - RCM
U0140:87-2B- ABS
B1318-20- ACM
U0256-20- ACM
U0156-20- BEM
B1242-2F- HIM
U2197-2F- HIM
B1038-20- FDIM
B1318-20- FDIM
B2390-20- FDIM

U2050-20- FDIM

r'Y ¥ Y Y Y Y Y Y Y Y Y Y ¥

Description - B1189
USB Circuit Short to Ground or Battery

Status - 20

No Additional Fault Sympt ilable for this DTC
Previously Set DTC Not Present at Time of Request.
MIL Off for this DTC
Test Complete

Diagnostic Protocol - CAN

Select | button help for additional information on CAN
DTC structure
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6. Select Module Programming.

Then select Module Reprogramming
and FDIM - Front Display Interface
Module

R vy

Programmable Module Installation D‘

Programmable Parameters Prcm
As-Built 4

Module Reprogramming M

74 start

£ € monsom
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During Module Programming this module goes through a VIN verification process.

This process compares the VIN in this module with the VIN in other modules on the vehicle. You may see the VIN
verification screen more than once depending upon your response to the question.

7. Select the "Tick".

* VIN: 6FPAAAJGATBM56015

Is this correct?

8. Ifthe VIN is correct, then select the
"YeS"_

\

Current Software Version : IDS-79.02A

A later calibration is available. Do you want to program the FDIM with it?

9. A Calibration is available to Fom
Current level in Vehicle: AR79-18A802-CG
reprogram the FDIM.

Change to: AR79-18A802-CP

Select "Yes".

Cornected to: IDS
sigral Quaty: Excelent

iy start Pl i
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10. There are 2 stages to programming

Both processes must be performed for

the FDIM.

1. The IDS will flash the latest

software for the FDIM.,

2. Then, using the USB stick

supplied, the Application
software will be uploaded.

the FDIM to function properly.

05.79. C15]X)
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Important Information

V4 start

This Module Programming process involves multiple steps.

* The first step will involve the IDS tool flashing the latest software available for the module.

* The second step will involve aflash of the Application Software using the USB port on the vehicle.

BOTH processes MUST be performed for the module to function properly.

£ € moson

11.

Stage 1: The IDS will ask you the
USB requirements, which is the

USB stick supplied, "The Corsair
Flash Voyager"

Note: Do not insert USB stick at this

stage
WARNING: Nothing

to be

the ICC to be
inoperative and
complete replacement.

other
than the Software supplied is
installed on the USB
stick. Failure to adhere to
these instructions could cause
rendered
require
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IMPORTANT INSTRUCTIONS

A USB memory stick is required for the Application Software update.

USB stick requirements:

* Must have a memory capacity of at least 1GB.

* Must have only one memory partition.

+ Must be formatted to FAT32. (Most USB's come formatted this way.)

+ Must have LED lamp to indicate when Read/Write is happening.

Before continuing ensure a USB that meets ALL of the requirements is available.

12. Now that you have the right USB

stick, you want to continue, select

IIYeSII .

Do you wish to continue?
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13. If the vehicles battery voltage is low
or the ignition is switched off when
the upload of the software has
begun, then possible ICC Failure
may occur.

N(_:te: A low battery in the vehicle and/or the diagnostic tester may cause a programming
WARNING: To prevent ICC || s
failure, connect an external | | R T,
: power supply to the vehicles
battery and to the IDS.

Then select the "Tick".

14. It may be necessary to inform
others of the ICC update currently
iN progress.

ICC UPDATEIN
PROGRESS

Do NOT turntheignition OFF

or disconnect the battery
charger from this vehicle.

Dealers should create and/or print off a
sign such the one to the right, to
display on the vehicle during the ICC
update procedure.

= - [=]x]
- 2 |

Set the ignition switch to ON.

15. Turn the ignition ON, and then
select the "Tick".

"4 start € mmsmos
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16. You will see multiple bar graphs
during the programming of the ICC

Note: Do NOT disconnect the DLC
or turn the ignition switch OFF
unless instructed by the IDS.

Select the "Tick".

I

1=

The module you are about to program has multiple internal memory locations. During programming you may see
multiple bar graphs indicating the programming sequence of each memory location. Please do not disconnect any
cables or turn the ignition key off unless instructed to do so by the diagnostic tester.
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17. Stage 1: the IDS will flash the latest
software for the FDIM.

The ICC screen will turn off.

Downloading Data

FDIM : Module Reprogramming
Please Wait

i) Intel® PROSet/Wireless |

Connected to: IDS
Signal Qualiy: Excellent

18. Stage 2: The IDS will now start the
USB software update

Select the "Tick".

The tool will now launch the USB Application Software update.

The Application Software update will be performed using a USB stick plugged into the vehicle.

The following screens will reiterate the USB stick requirements and how to obtain the Application Software.
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IMPORTANT INSTRUCTIONS

A USB memory stick is required for the Application Software update.

19. The IDS will ask you the USB

requirements, which is the USB USE stick requirements:

stick supplied, "The Corsair Flash

Voyager" « Must have a memory capacity of at least 1GB.

Note: Do not insert USB at .this « Must have only ene memory partition.

Stage « Must be formatted to FAT32. (Most USB's come formatted this way.)

Select 'the "Tiok“ . + Must have LED lamp to indicate when Read/Write is happening.

Before continuing ensure a USB that meets ALL of the requirements is available.

I @ [%m
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20 |DS W|" ask again! Th|S iS Very Do you have a USB stick that meets the requirements stated on the previous screen?
important that you have the correct
USB stick with the correct software
to be uploaded onto the ICC

If yes, select the "Yes".

20505 1041 aM

05-15.0 BES
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21. The IDS will identify the level of ICC
that you are about to update.

(VarIeS by mOdel) It has a Full Color Touchscreen display with Navigation, USB, iPOD and Bluetooth
integration.

This is a High-Level module based upon the Part Numbers read from it.

‘-JUSt Conﬁrm that the |CC iS the The required High-Level USB Application Software file is contained on the "Flash Voyager"”
correct level as described by the || VSeprovidedby FordMotor Company.
IDS.

Then select the "Tick".

I a xm
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Make sure the ignition is on.

22. Make sure the ignition is ON.

Then, select the "Tick".

I @ [%m
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DS-79.02A HES
I
Module Programming

‘Wait while the Audio unit powers up.

23. At this stage, the IDS wiill power up I
the ICC. The screen should come

back ON.

i) Intel PROSet /Wircless |

‘4 start £ € mmsoones

Plug the USB stick into the USB port on the vehicle.

‘With the USB connected to the vehicle the LED on it should start flashing.

24. Insert the USB stick into the USB
por-t that iS |Ooated in the Centre You should also see the message " USB Connnected” on the display while the light flashes.
COﬂSQle. Read IhStrUCtlon before Press the Tick button to continue once the USB light stops flashing and "USB Connected” disappears.
selecting the "Tick".

I & Vom
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25. Before proceeding, wait for the light
on USB stick to stop flashing and the
USB connected on the ICC screen to
disappear.

Then, select the "Tick".

26. The IDS will check the USB port and
the USB stick, if NO faults are noted,
then select the "Tick".

The USB stick has been recognized and no problems were noted.

Press Tick to initiate download.

i) Tntel PROSet /Wireless

Connected to: 105
Signal Qualy: Excellert

27. Depending on the vehicle level, it will
take between 5 to 30 minutes for the
software update to be completed

5 to0 10 minutes for a TX,
15 to 20 minutes for a TS,
25 to 30 minutes Titanium

Select "confim" to continue

= = [=[x]
.~ |
During the Application Software update the following will occur:

1. The USB indicator will flash for up to 1-2 minutes then the module will reboot and the screen will go blank.

2. Based upon the Module Level the USB indicator will INTERMITTENTLY flash again for approximately:

« Low Level Module-5 to 10 minutes

+ Mid Level Module - 15 to 20 minutes

« High Level Module - 25 to 30 minutes

3. The USB will stop flashing and screen will stay blank up to 5 minutes.

4. Module reboots and screen turns on. High Level modules will take longer for the Navigation button to appear.

5. If the update also includes a Bluetooth update It will begin automatically. The screen will display the status as a
percentage on the screen.

Select CONFIRM once you have read and understand the information.

Confirm

28.

The upload is now in progress. USB
will start and stop flashing during this
process, this normal.

(Do NOT proceed until the display
has completely refreshed. See Step
28 for time indication.)

29. NOTE: Attach a warning
sign to the driver's door
glass warning others NOT
to; remove the USB stick or

turn the ignition OFF. Failure to

adhere to this instruction could cause
the ICC to be rendered inoperative
and require complete replacement.

(Ref. Step 15)

IMPORTANT INSTRUCTIONS

The application is now being updated.
+ The USB light will INTERMITTENTLY flash as the process is running.

Based upon the following CRITERIA select CONTINUE or RETRY as required:

- Select CONTINUE once the application is completed, and the screen reboots completely.

NOTE: ***DO NOT proceed until the display screen is
completely refreshed.***

- Select RETRY to launch the software update again if the process stops, or does not finish

completely.
Retry | Continue ;

-: start. £ € mismozn
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30. Once complete, the screen will
stay blank for up to 5 minutes.

The ICC wil reboot and the
screen wil turn ON. Titanium
vehicles can take Ilonger to
reappear.

Do NOT remove USB stick at this
stage.

31. Once the screen has rebooted,
the update includes a Bluetooth
update, this will begin
automatically.

Outside 13°C

Bluetooth Firmware
7 Update In Progress
Updating (Application)...

32. The ICC screen will show the
Bluetooth update status in

percentage.

NOTE: If the Bluetooth Firmware
update does not pass 17%,
simply press the retry button on
the IDS. This will relaunch the
Bluetooth Firmware update.

5 Jun 2012 Outside 13°C

Bluetooth Firmware
Update In Progress
2% (Application)

A\ Ome Iel
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33. Once the Bluetooth update has
completed, the ICC screen should
return back to its original screen.

5 Jun 2012

34. Now select "continue".

v

IMPORTANT INSTRUCTIONS

The application is now being updated.
+ The USB light will INTERMITTENTLY flash as the process is running.

Based upon the following CRITERIA select CONTINUE or RETRY as required:

- Select CONTINUE once the application is completed, and the screen reboots completely.

NOTE: ***DO NOT proceed until the display screen is
completely refreshed.***

- Select RETRY to launch the software update again if the process stops, or does not finish
completely.

Retry Continue ;

35. The update has successfully been
completed.

Select the '"Tick", the ICC screen
should blank out for a minute or so
then turn back on.

NOW remove USB stick from the
vehicle.

Now, perform a CMDTC self-test
and clear any CMDTC's logged.

The module's software was successfully updated.

Perform a module self test and ensure system functuality before returning vehicle to the customer.
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[END]



