
DIRT ACCUMULATION ON REAR DOOR SCUFF TSB 12-9-2
PLATES

FORD:
2010-2013 Taurus

The article supersedes TSB 11-11-20 to update the OPERATION DESCRIPTION TIME
vehicle model years and the Part List. 120902A 2010-2013 Taurus: Install 2.8 Hrs.

The Revised WeatherstripISSUE
Kit Following The Kit

Some 2010-2013 Taurus vehicles may exhibit road
Instructions. Can Be

dust accumulation on the rear door scuff plate area.
Claimed With Operations B
And C As NecessaryACTION

120902B 2010-2013 Taurus: 1.5 Hrs.Follow the Service Procedure steps to correct the
Additional Time To Prepcondition.
and Paint New Moulding
Assemblies. Can BeSERVICE PROCEDURE
Claimed With Operations A

1. Paint the replacement body quarter trim panel And C
from the Dust Kit to match the vehicle exterior 120902C 2010-2013 Taurus: 0.5 Hr.
color. Additional Time For

Vehicles With Tri-Coat2. Install the Dust Kit parts. Refer to instruction
Finish. Can Be Claimedsheet included in the kit.
With Operation A And B

DEALER CODINGPART NUMBER PART NAME
CONDITION

AG1Z-5420530-DB Dust Kit BASIC PART NO. CODE
5420530 42

WARRANTY STATUS: Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage
Warranty/ESP coverage
limits/policies/prior approvals
are not altered by a TSB.
Warranty/ESP coverage
limits are determined by the
identified causal part and
verified using the OASIS
part coverage tool.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford or Lincoln dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine
Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin (TSB) was
current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is available
through Ford Motor Company’s on-line technical resources.
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