
Quick Reference Guide
2025 EXPEDITION

This Quick Reference Guide is not intended to replace your vehicle 
Owner’s Manual, which contains more detailed information 
concerning the features of your vehicle, as well as important safety 
warnings designed to help reduce the risk of injury to you and your 
passengers. Read your entire Owner’s Manual carefully as you 
begin learning about your new vehicle and refer to the appropriate 
chapters when questions arise.

All information contained in this Quick Reference Guide was 
accurate at the time of duplication. We reserve the right to change 
features, operation and/or functionality of any vehicle specification 
at any time. Your Ford dealer is the best source for the most current 
information. For detailed operating and safety information, consult 
your Owner’s Manual.

WARRANTY INFORMATION
Your vehicle comes with a New Vehicle Limited Warranty. The 
express warranties of the New Vehicle Limited Warranty are 
in substitution for and exclude all other liabilities of any kind 
whether arising under statute, in tort, by implication of law or 
otherwise including, to the full extent as may be allowed by law, 
liability for any other representations respecting the vehicle, 
statutory warranties or implied warranties or conditions as to its 
merchantability or fitness.

Download a FREE electronic copy or order one FREE printed copy 
of the most up-to-date Warranty Guide by visiting the Owner 
Manuals section of ford.com/support/. (United States)

For Canada, visit ford.ca/warranty.
For Limo/Livery/Hearse vehicles: View and download your 
Warranty Guide by visiting the Warranty Information section of 
the Fleet website, fleet.ford.com/limo. (United States only)

WARNING 
Driving while distracted can result in loss of vehicle control, 
crash and injury. We strongly recommend that you use 
extreme caution when using any device that may take your 
focus o! the road. Your primary responsibility is the safe 
operation of your vehicle. We recommend against the use 
of any hand-held device while driving and encourage the 
use of voice-operated systems when possible. Make sure 
you are aware of all applicable local laws that may a!ect 
the use of electronic devices while driving.

LEARN MORE ABOUT YOUR NEW VEHICLE
Scan the country-appropriate QR code with your 
smartphone (make sure you have a scanner app 
installed) and you can access even more information 
about your vehicle.

United States 
Ford Customer Relationship Center
1-800-392-3673 (FORD)
TDD for the hearing impaired:
7-1-1 (where offered by your telephone service provider)
ford.com/support/
@FordService 

Canada 
Ford Customer Relationship Centre
1-800-565-3673 (FORD)
TDD for the hearing impaired: 
7-1-1 (where offered by your telephone service provider)
ford.ca
@FordServiceCA2025  |  First Printing  |  Litho in U.S.A.  
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Learn More About Your New Vehicle

Scan the country-appropriate code with your
smartphone (make sure you have a scanner
app installed), and you can access even more
information about your vehicle.

FordPass App
Download the FordPass app1 to your mobile device and activate the 
Ford Connectivity package to enjoy services and features including:

 • Complimentary remote features 
including start/stop, lock/unlock 
and scheduled starts.2

 • Phone as a Key, which, allows 
drivers to unlock, start, and 
operate their vehicle even if they 
leave the keys behind.3

 • Remote access to easily monitor 
your vehicle’s health, oil life, tire 
pressure, and more.

 • The ability to select a Preferred 
Dealer for e!ortless scheduling 
of maintenance and service 
where and when you need it.

 • Ford RewardsTM, which allows 
drivers to earn and redeem 
points toward Ford service, parts, 
accessories, and more.4

Digital Owner’s Manual
Access your Digital Owner’s Manual and learn more about your vehicle:

 • Tap Apps

 • Tap Owner’s Manual

 
Roadside Assistance**
Whether you’re locked out of your Ford, have a flat, drained battery, 
or ran out of gas, we’ve got you covered 24/7. Use the FordPass App 
or give us a call and we’ll be there. No matter where, no matter when.

 

Join us in Conversation
1Available via a download and compatible with select smartphone 
platforms. Message and data rates may apply. 
2Ford Connectivity (standard on select vehicles), and complementary 
connected service are required for remote features (see the FordPass 
terms for details). Connected services and features depend on compatible 
network availability. Evolving technology/cellular networks/vehicle 
capability may limit functionality and prevent the operation of connected 
features. Connected services excludes Wi-Fi hotspot.
3 Available on select vehicles. Requires feature activation.
4See dealer for details.

**Roadside Assistance is available up to !ve years or 60,000 miles, 
whichever comes !rst.
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2025 EXPEDITIONSection Title Cabin Overview

1  Panoramic Cluster / Display
 • Important driver information is displayed on the le".

 • Customizable widget and navigation are displayed on the right. 
See the Select Widget section in this guide for more details. 

2 Steering Wheel Controls
 • Activate steering wheel controls by touching the steering wheel 

control pad on the le" or right. The le" control pad controls 
Driver Assistance features, and the right control pad controls 
Driver Adjustments and phone/media/voice.

 • See the Steering Wheel Controls section for more details.

3 Main Display
 • Home

 • Quick Controls

 • Apps

 • Select widget

 • Profiles – Tap profile icon to set up, edit, and switch between 
profiles. See the Vehicle Setup section for more details.

 • Climate Controls
 • Adjust your comfort settings such as temperature, airflow, 

fan speed, and more with a simple touch. See the Climate 
Controls section in this guide for more details. 

 • Lighting Controls
 • Tap the lighting controls icon to adjust exterior, interior, and 

zone lighting if vehicle is equipped. See the Lighting section 
in this guide for more details. 

Physical Controls
 • ENGINE | START STOP button – The key must be inside the 

vehicle to start the engine. Press the Engine Start-Stop button 
while pressing the brake pedal to turn ignition on. Press the 
Engine Start-Stop button to turn engine o!.

 • Gear Selection Dial – Press the brake pedal then press the 
desired gear to shi" your   vehicle in or out of gear. Selected 
gears will illuminate on the transmission selector.

 • Volume Knob – Press the volume knob to turn audio on/o!. 
Rotate the volume knob to increase/decrease volume. Refer to 
Audio Controls in the Owner’s Manual for more information. 

 • Camera Views – Use the camera button to access 360° 
Camera system. Refer to the 360°  Camera section of the 
Owner’s Manuel for more information.

 • Driving Modes – Select Drive Mode or 4x4 Mode in response to 
driving and road conditions. Refer to the Drive Modes section of 
the Owner’s Manuel Manual for more information. NOTE: 4x2 
vehicles can easily access drive modes through Quick Controls 
on the main display screen. 

 • Flex Powered Console buttons – Use the Console arrow 
buttons to slide console forward and backwards.
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Intro and Adjustments – Right Touchpad
Your vehicle has capacitive steering wheel controls, that allow the driver to 
adjust/activate various vehicle functions. Running your finger over the le" 
hand or right hand controls will pull up the corresponding box of options on 
the panoramic display, allowing you to conveniently control the vehicle while 
keeping your eyes focused on the road.

Right Steering Wheel Control Pad – Driver Adjustments and Media Control
The right steering wheel control pad controls driver adjustments, media, calls 
and other various functions. 

Le!  Steering Wheel Control Pad – Advanced Driver Assist Features
The le" steering wheel control pad controls advanced driver assist features, 
such as BlueCruise, Cruise Control and Lane-keeping Assist.

Steering Wheel Adjustments 
 • Place your finger on the right steering wheel control pad. 

 • A menu of options will appear in your panoramic display. Press the driver 
adjustments icon.

 • Press the steering wheel icon to adjust your steering wheel.

 • Use control pad to make adjustments using the guided prompts on the 
panoramic display.

Pedals Adjustments (if equipped)
 • Place your finger on the right steering wheel control pad.

 • A menu of options will appear in your panoramic display. Press the driver 
adjustments icon.

 • Press the pedal

 • Use control pad to make adjustments using the guided prompts on the 
panoramic display.

Voice Assistant
To activate Google Assistant from your steering wheel controls:

 • Touch the right side of the steering wheel control pad to bring up 
the panoramic display menu.

 • Press the voice assistant icon.

Phone and Media Controls
Touch the right side of the steering wheel control pad to bring up the 
panoramic display menu.

Media Controls
To engage media:

 • Press the Play/Pause icon to play and pause media.

 • Press the Volume icons to adjust media volume.

 • Press the Back or Forward icons to navigate.

Active Calls
To operate calls:

 • Press the Answer Call icon to accept calls.

 • Press the End Call icon to end calls.

 • Press the Volume icons to adjust call volume.
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2025 EXPEDITIONRear Seat Access – 2nd Row Tip-and-Slide

This feature allows for easier entry and exit from the third row seat.

 • Press the button on top of the seat backrest and tilt the entire 
seat forward.

 • Tilt the entire seat forward.

 • Slide the seat forward until it stops.

To return the seat to the seating position:

 • Slide the seat rearward while pulling down on the backrest 
until the latch fully engages.

To move the seat further back: 

 • Pull the lever under the front of the seat and slide backward. 

NOTE: You can slide the outermost seats forward when using  
a child restraint.

Seat Controls

Press Press

Massage 
 • To activate Massage press the center of the circular button.
 • Select a Massage by pressing up or down on the circular button. 
 • Adjust Massage intensity by pressing forward and back.

Seat
 • Press the center of the circular button to select the seat view.  
 • Choose a section by pressing up or down on the circular button. 
 • Adjust by pressing forward and back on the circular button.

Advanced Seat Functions (if equipped)
The available perfect position seats with multi-contour seats allow you to tailor 
your seating position for ultimate comfort. Designed with comfort in mind the 
seats provide a personalized experience for the driver and the front passenger.  

Basic Seat Adjustments (driver and passenger)
Change seat back position to an upright or reclined position. 
Slide the seat position forward or back and raise or lower the seat position.  
Adjust the lumbar in or out.
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Exterior Lighting
Headlights will automatically adjust to exterior lighting conditions. 
You can manually control your headlights from the lightning menu if 
your vehicle is equipped. Tap the tabs along the top of the screen to 
change between Exterior, Interior, and Zone Lighting.

 • Tap to access lighting controls

 • Tap Autolamps to turn headlamps On/O! based on 
available daylight.

 • Tap to switch on headlamps.

 • Tap to turn On/O! parking lamps. 

 • Tap to turn o! headlamps.

 • Tap settings for additional lighting settings. 

Interior Lighting (if equipped)
Ambient lighting is available when the headlamps are on.

 • Select a color or adjust the brightness using the slider bar.

 • Adjusting the slider bar to the minimum setting turns o! the 
ambient lights.

Zone Lighting (if equipped)
In equipped vehicles, Exterior Zone Lighting divides the exterior lighting 
into zones that provide lighting around your vehicle’s perimeter. 

There are individual zone controls for each zone. 

Zone lighting illuminates when vehicle is on or o!. When o!, the 
lighting will automatically turn o! a"er a set duration.

Displaying The Keypad Master Code
Your vehicle door keypad allows you to lock and unlock your vehicle 
using a numerical code. The keypad is located on the black applique 
above the door handle and illuminates when touched. You can view 
the master access code in the instrument cluster display by carefully 
following these steps:

 • Open the floor console storage compartment lid.

 • Locate the Passive Key Backup Position slot. See the “Starting 
and Stopping the Engine” section of the Owner’s Manual for more.

NOTE: All steps from this point forward must be completed within 30 
seconds in the exact sequence listed. If a mistake is made, stop and 
wait at least 60 seconds before starting over.

Please review these steps before beginning:
 • Place the first of your Intelligent Access key fobs into the 

backup slot.

 • Press the push-button ignition switch once and wait three 
seconds.

 • Press the push-button ignition switch again and remove the first 
key from the Passive Key Backup Position slot.

 • Insert the second Intelligent Access key fob into the Passive Key 
Backup Position slot.

 • Press the push-button ignition switch.

The 5-digit master access code will appear in the panoramic 
display a"er other warning messages display. Save the code so you 
can use it later.

Programming Your Own Personal Access Code
Follow these steps to program your a personal access code:

 • Enter your master access code on the keypad

 • Press 1·2 on the keypad within five seconds.

 • Enter your personal access code. You must do this within five 
seconds of completing the above step

The personal access code must have the same number of digits as 
your master access code.

To confirm the process was successful, the doors lock then unlock.

Your vehicle will support up to five unique access codes. Refer to the 
Owner’s Manual for more information.
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Split GateClimate Controls

Most climate controls only function when the engine is on. The key must 
be located inside the vehicle to start the ignition.

 • Setting the Temperature
 • Dual zone temperature may be adjusted on both sides of vehicle.

 • Heated, Ventilated Seats and Heated Steering Wheel 
(if equipped)

 • Press to reveal the Heated Seat and Steering Wheel Controls. 

 • Press to operate the Heated Steering Wheel. 

 • Press to operate Auto Climate Seating.

 • Press to operate Heated seating.

 • Press to operate Ventilated seating. 

 • Adjusting the System Fan Speed 

 •   Use arrows to adjust the fan speed. 

 • Auto Mode 

 • Enable AUTO control to allow the climate system to reach set 
temperatures as quickly as possible. 

 • Controlling AUTO levels prioritizes how quiet the system should 
be over how quickly a set temperature is reached.

 

Climate Control Menu
 • Press for additional climate controls including recirculate, MAX 

A/C, Air Distribution, and rear passenger controls.

Maximum Defrost      
 • When enabled, allows climate system to maintain visibility 

by increasing fan speed, directing air to the windshield, and 
automatically enabling rear defrost. 

Rear Defrost 
 • Enable to help clear rear visibility concerns. 

Air Conditioning 
 • Cools the vehicle’s interior climate manually, or automatically 

when AUTO is enabled, to reach a set temperature.
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The Split Gate consists of an upper li"gate and a lower tailgate that 
can be opened either together or separately.

To use the Split Gate    
 • Press Split Gate button on remote twice to open the split gate 

(this can be configured in the touchscreen – see the “Split Gate” 
section of your Owner’s Manual for details).

 • Press Split Gate button once to close the split gate.

 • You can also press the li"gate button to the right of the camera 
to access the tailgate control button. Press to open the tailgate.

While Inside the Vehicle
 • Use the buttons on the instrument panel to the le" of the 

steering wheel or tap the buttons on control screen. 

 • Press/tap to open the li"gate only.

 • Press/tap to open the li"gate and tailgate together.

 • Press to close both.

See the Split Gate section of your Owner’s Manual for further details.
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Vehicle Set-up Vehicle Set-up

Enjoy next-level personalization and enhance your driving experience 
by activating your vehicle’s modem, connecting your accounts to 
the FordPass app, and setting up a user profile to enable apps, voice 
assistant, and more.

To Begin Vehicle Set-up
 • Download the FordPass app and create an account. 

 • You’ll need your Google Account username and password  
to access key features and create a personalized  
Google experience. 

To Connect
 • Activate the vehicle’s embedded modem and connect to your 

Ford Account by scanning the QR code on the center screen 
with your phone camera, which will open the FordPass app.

 • Wait for the confirmation message, “Your vehicle has been 
connected.”

 • If the QR code does not appear, tap on the Profile tile (P1) to 
begin your profile setup.  
NOTE: If the QR code step above is not working, use the 
steps below to connect the new vehicle to your account via 
the FordPass app. 

 • In the FordPass App: Follow the steps to add a vehicle  
and tap “Connect.”

 • In the vehicle: Start the vehicle and tap “Enable” when the 
pop-up message appears on the center screen. It may take a 
couple of minutes for the system to complete the process.

Profile Set-up
Setting up a Profile with your Google Account will give you  
access to key features and unlock new levels of personalization  
and convenience. 

If you don’t sign in with your Google Account, you won’t be able to:
 • Have access to the Google Play Store to download apps.

 • Get personalized Google Maps results including  
saving locations.

 • Get personalized Google Assistant results such as  
calendar events.

To Set Up Your Profile
Make sure to follow all on-screen steps including seat and mirror 
adjustments.

 • Turn the vehicle on, remain in Park, and follow the on-screen 
profile setup steps. If the prompt does not appear, tap the 
“Profile” tile (P1) on the home screen to start the process.

NOTE: You must accept the Google Terms of Service to fully utilize 
your apps, Google Assistant, and Google Maps. Although Google 
Assistant and Google Maps function without a Google Account, only 
a Google Account will allow you to enjoy an all-encompassing and 
tailored experience. Google Assistant, Google Maps, and Google Play 
require the Ford Connectivity Package. 
Apple CarPlay is a trademark of Apple Inc., registered in the U.S. and other 
countries and regions.

Pair a Phone for Hands-Free Calling and Media
To pair a phone, ensure the phone’s Bluetooth® is turned on, tap the 
vehicle name on the Bluetooth list, and follow these steps:

 • On the home screen, tap the Add Phone tile.

 • Ensure device is in Bluetooth pairing mode and tap screen to 
select the device you wish to pair.

 • Confirm the one-time matching PIN on your phone and 
touchscreen.

 • Tap Pair on the phone and again on the vehicle touchscreen.

 • Choose to enable or disable 911 Assist.

 • See “Use contact names to improve calling and texting” and 
tap Continue.

 • You may now use Apple CarPlay® with your iPhone® or 
Android Auto™ with your Android™ or return to the Ford Digital 
Experience.

NOTE: To allow Google Assistant access to your contacts, ensure 
that you share your contacts from your device with Google/Ford 
when you connect your device via Bluetooth.

NOTE: Phones may be charged on the wireless charging pad or with 
a USB cord.

NOTE: Apple CarPlay® will only connect wirelessly to your vehicle. 
Android AutoTM may connect wirelessly or via USB.

FordPass App
The FordPass app lets you manage the features and information you 
use most, including vehicle health alerts, Preferred Dealer service 
scheduling, monitoring fuel levels, Phone-As-A-Key, and remote 
functionality such as lock/unlock and start vehicle if equipped.

To enable Phone-As-A-Key from inside the vehicle if equipped:

 • Log in to the FordPass app. 

 • Go to the Vehicle screen. 

 • Tap Setup in the “Make this Phone a Key” box. 

 • Select “Pair Device”. 

 • A prompt for Bluetooth access will appear. 

 • Tap “OK” to begin download. 

 • Select “Copy” on the next pop-up. 

 • Paste your code. 

 • Select “Pair” or “OK.” 
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Connectivity Package
The Ford Connectivity Package allows the Ford Digital Experience 
to keep you connected, on any device with the FordPass app. 
Ford’s built-in Wi-Fi® Hotspot, o!ers integrated Google Maps, video 
streaming, voice assistant, productivity apps, and more.

Wi-Fi Hotspot
Ford Connectivity Package includes a Wi-Fi Hotspot, so you can 
connect up to 10 devices, within a 50-" radius of your vehicle. 

Enable the hotspot:
 • Tap the apps icon  on the touchscreen.

 • Press “Hotspot.”

 • Scan the code or follow instructions on the touchscreen to 
connect your device.

 • Follow the touchscreen instructions to activate your trial or 
activate from the FordPass app Connected Services page.

 • The Connected Services portal allows you to activate your trial, 
authorize auto renewal, and manage your account. For more 
information see the Hotspot section of your Owner’s Manual.

Google Play Store
The Ford Digital Experience allows you to download apps such as 
entertainment, gaming, and more to your vehicle through the Google 
Play Store without connecting a device. 

NOTE: Play Store apps must be signed into a Google Account and 
Ford Connectivity Package is required to download apps onto 
individual driver profiles.  

To access the Google Play Store and download apps: 

 • Tap the app icon on the touchscreen.

 • Tap the Play Store icon.

 • Search for and select the apps you want to download.

In the Apps Drawer, you can organize the apps by pressing and 
holding the icon and dragging the apps into your preferred order. 
Video streaming and gaming apps are Stationary and can only be 
used while parked.

Voice Assistant
The Ford Connectivity Package enables Voice Assistant commands 
that allow you to control navigation, listen to music, set reminders, 
check the weather, and more all with your voice.   

Depending on your default voice assistant, just say “Alexa” or “Hey 
Google” to activate the assistant you’re looking for and control 
vehicle functions or compatible smart home devices. 

To get started: 

 • Press “Assistant & Voice” then “Digital Assistant” in the 
settings menu. 

 • Press and hold the “Push-To-Talk” button for a moment to 
activate your Bluetooth device’s assistant.

Google Assistant
Google Assistant can handle a wide range of requests to help you 
drive without distraction.  

There are three ways to summon Google Assistant: 

 • Say “Hey Google” or “OK Google” followed by your request.

 • Quick press the Push-to-Talk button on your steering wheel.  

 • Tap the Google Assistant icon on the center screen.  

  Try saying: 

  “Play podcast.”  
  “Take me home.”  
  “Set temp to 68.”  
  “Read text.” 

Alexa Built-in
Alexa Built-in allows you to access an ever-evolving menu that helps 
make your life more productive, entertaining, and connected while 
using your vehicle.

To get started:

 • Tap the App icon on the touchscreen to sign in to your Amazon 
Account.

 • Tap the Alexa icon and follow prompts to sign in.

Once signed in, there are three ways to summon Alexa: 

 • Say “Alexa” with the wake word. 

 • Quick press the Push-to-Talk button on your steering wheel.

 • Tap the Alexa icon from the Alexa App screen. 

NOTE: Vehicle connectivity and vehicle data sharing must be enabled.

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or 
its a!liates.

Apple CarPlay is a trademark of Apple Inc., registered in the U.S. and other 
countries and regions.

Google, Android Auto, and Google Maps are trademarks of Google LLC.

Compatible Android phone and compatible active data plan required.
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So!ware Update Settings
So"ware updates are sent directly to the vehicle via a cellular or 
Wi-Fi connection which allows you to receive vehicle updates from 
anywhere within range of a cellular or Wi-Fi network. Connecting 
your vehicle to your home Wi-Fi may help provide better coverage. 

For a seamless experience, keep automatic updates ON, set a 
recurring schedule, and connect your vehicle to your personal Wi-Fi. 
Go to Settings then So"ware Updates from your vehicle touchscreen 
to manage update details.

Switching Automatic Updates On/O"
Your vehicle may come with Automatic Updates switched ON. To 
make sure your vehicle always has the latest so"ware, security and 
enhancements, we recommend keeping Automatic Updates ON. If 
Automatic Updates are turned OFF, approval is required to download 
or install a so"ware update. 

Scheduling and Installing So!ware Updates
Some updates may require your vehicle to be switched OFF, so we 
recommend selecting a time you normally don’t use your vehicle, 
such as overnight. 

 • To install an update: Tap the apps icon and select “So"ware 
Updates”.

 • To set a schedule: Tap settings icon and tap Recurring 
schedule to set a schedule.

If you choose not to set a schedule, you’ll be required to install the 
so"ware updates from the touchscreen. To do so, tap “So"ware 
Updates” in the menu followed by “Update Details” and “Update Now.” 

Manual update option:  
If you prefer to not leave Automatic Update ON, you’ll be prompted 
to “Install Now” every time an update is available. The vehicle 
may be temporarily unavailable during installation. Most updates 
complete in less than 30 minutes, although some could take longer. 
Others happen during normal vehicle usage. 

To Select a Widget for your Panoramic Display:
 • Tap the panoramic display icon in your center screen task bar.

 • Select the desired widget to display on your panoramic screen.

 • The widget will now appear in the panoramic screen.

Available Widgets
Clock, Fuel economy, Gauges, Media, O!-road status, Tire pressure, 
Towing status, Trailer trip, Trip 1, Trip 2,  and Weather. When changing 
to the Trailering or O!-road drive mode, the widget will update to 
show Trailer status and O!-road status.
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 • On/O": Press the Volume knob or tap the Audio tile on the 
home screen. 

 • Audio App Screen: To access advanced audio settings tap 
Audio tile on the home screen and select from options. 

 • Switching Sources: In the Audio tile, tap the Source menu to 
show all available audio sources such as AM, FM, SiriusXM, 
Bluetooth, etc. and select.  

 • To Change Station/Song: 
 • Tap “Forward” or “Backward” 

 • Tap the keypad to enter a station number. 

 • Presets in AM/FM: While listening to a station, tap “Add 
Preset” to add a new station to the bottom of the screen. 
There are five presets. Swipe along the preset bar to access 
other presets. 

 • Radio Settings: Press settings in the top right of the audio 
screen to access radio and sound settings.  
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4x4 Modes
Vehicles equipped with 4-Wheel Drive (4WD) provide torque to all 
four wheels simultaneously for better handling on challenging terrain 
like snow and ice.  

To select a 4WD Mode on equipped vehicles push the 4WD button 
located on the instrument panel on the le" side of the steering wheel. 

 • 2-Wheel Drive High (2H) sends power to the rear wheels only 
for general on-road driving.

 • 4-Wheel Drive Auto (4A) 
provides electronically 
controlled 4-wheel drive 
power to the front and 
rear wheels, as needed, 
for increased traction in 
varying on-road conditions. 
The 4-wheel drive auto 
tuning varies based on 
Drive Mode.

 • 4-Wheel Drive High (4H)  
provides consistent 4-wheel drive power to all four wheels in o!-
road or di#cult driving conditions such as deep snow, sand, or 
mud. This mode is not for use on dry pavement.

 • 4-Wheel Drive Low (4L) provides consistent 4-wheel drive 
power to all four wheels for use on low traction surfaces — with 
additional gearing for increased torque multiplication. This 
mode is only for o!-road conditions such as deep sand, steep 
slopes, or pulling heavy objects.

Drive Modes
Drive Mode Control provides enhanced vehicle control and driving 
dynamics for various scenarios, terrains, and road conditions. Drive 
Modes include:

 • Normal Mode: Balances vehicle performance for everyday 
driving.

 • Tow/Haul Mode: Optimizes engine and transmission 
performance to accommodate heavier loads or trailer towing.

 • Eco Mode: So"ens throttle response for maximum fuel 
e#ciency and extended driving range.

 • Sport Mode: Increases throttle response and adjusts system 
settings for a more responsive and dynamic driving experience.

 • Slippery Mode: Optimizes traction and stability controls to 
maintain vehicle control on slick/slippery roads.

 • O!-Road Mode: Increases control and traction for challenging/
o!-road environments.

 • Rock Crawl Mode: Provides precise control and stability during 
low-speed navigation over rocky/uneven terrains.
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The vehicle is equipped with several Driver Assist features that help 
control speed, vehicle steering, and lane changes. Features activated by 
the le"-hand steering wheel touchpad include: 

 • Cruise control, Adaptive Cruise Control and BlueCruise features can 
be activated on the le" touch pad of the steering wheel.

 • Cruise control – Maintains a set speed. 

 • Adaptive Cruise Control – Adjusts your speed, maintains a set 
distance between you and the vehicle in front of you, and stops 
and resumes driving in stop-and-go tra#c.  

 • BlueCruise – Lets you relax when driving in a hands-free Blue Zone. 

 • Lane-Keeping System and Lane Centering Assist features can be 
activated by the le" touch pad of the steering wheel.

 • Lane-Keeping System – Provides warnings of lane departure. 

 • Lane Centering Assist – Ushers the vehicle back into the lane.

BlueCruise* uses a driver-facing camera, Adaptive Cruise Control, 
and Lane Centering Assist to control the steering, braking, and 
acceleration of the vehicle for hands-free driving.  

For BlueCruise to work: 
 • You must have your eyes on the road as detected by a driver-

facing camera that tracks eye gaze.  

 • Lane lines must be clearly visible by the external sensors on the 
vehicle. 

 • The vehicle must be in a “Blue Zone” as determined by the 
connected maps in the vehicle. Blue Zones make up 97% of 
controlled-access highways across the U.S. and Canada.

Enabling BlueCruise:   
 • Locate and tap “Settings” on the vehicle’s touchscreen. 

 • Tap on “Driver Assistance.” 

 • Select “Cruise Control.”  

 • Select “Adaptive Cruise Control.”   

 • Select “Lane Centering with Hands-Free.” 

 • Enable “In-Lane Repositioning” and “Lane Change Assist.”

To Use BlueCruise on the Road:   
 • Press the Adaptive Cruise Control button on the steering wheel. 

 • The instrument panel will turn blue, and the “Hands-Free” icon 
will appear when you enter a Blue Zone. 

 • Drive Hands-free with your eyes on the road when in a Blue Zone.  

 • To cancel BlueCruise, hit either the Adaptive Cruise Control or 
Lane Centering buttons on the steering wheel, or press the brake. 

*Available Feature. Equipped Ford vehicles come with either a complimentary 
trial period or an included duration, a"er which purchase of a BlueCruise 
subscription is required. Modem activation is required for subscription 
purchase and for initial activation of BlueCruise (for pre-2024 model year 
vehicles). See ford.com/bluecruise for details. BlueCruise is a driver-assist 
feature and does not replace safe driving or driver’s attention, judgment or 
need to control the vehicle. Only remove hands in a Hands-Free Blue Zone. 
Always watch the road and be prepared to resume control. See Owner’s 
Manual for details and limitations


