This Quick Reference Guide is not intended to replace your vehicle Owner’s Guide which contains more
detailed information concerning the features of your vehicle, as well as important safety warnings designed to
help reduce the risk of injury to you and your passengers. Please read your entire Owner’s Guide carefully as
you begin learning about your new vehicle and refer to the appropriate sections when questions arise.

All information contained in this Quick Reference Guide was accurate at the time of duplication. We reserve the
right to change features, operation and/or functionality of any vehicle specification at any time. Your Ford dealer
is the best source for the most current information. For detailed operating and safety information, please consult
your Owner’s Guide.

May 2011
First Printing
Quick Reference Guide
FORD Flex
Litho in USA

GO g 248 | Dearborn, Ml 48121
lationship Center | P.0. Box 6 A8 | IS
?Ugé%fgzrigﬁ% (FORD) | (TDD for the hearing impaired: 1-800 232-5952)

www.fordowner.com | www.ford.ca

MULTI-PANEL VISTA ROOF™

CA8J 19G217 AA (1F EQUIPPED)

INTEGRATED KEYHEAD TRANSMITTER (IKT)
AND REMOTE ENTRY SYSTEM FEATURES

Note:

Note:

NAVIGATION SYSTEM (I1F EQuIPPED)

FSC
MIX

Paper
FSC® C102270

Note:

REARVIEW CAMERA (IF EQuIPPED)

Note:

REFRIGERATOR/FREEZER (1F EQuIPPED)

Note:

ACTIVE PARK ASSIST (1F EQuIPPED)

Heanytnem

fire arat

Note:

MYKeY®

IMPROVED FUEL ECONOMY WHILE
COASTING OR DECELERATING

SECURICODE™ KEYLESS ENTRY SYSTEM

ADJUSTABLE HEAD RESTRAINTS

POWER LIFTGATE (IF EQuIPPED)

POWERFOLD® THIRD-ROW POWER SEATS
(1F EauiPPED)

Note:

ESSENTIAL INFORMATION

EASY FUEL® FUEL SYSTEM

Your vehicle has a ‘no cap’ fuel system which allows you to simply push open the fuel filler door, insert the nozzle and start
fueling. After you are done pumping fuel, wait about five seconds before pulling out the nozzle in order to allow any residual
fuel to drain into the tank. The Easy Fuel® system is self-sealing and therefore protected against dust, dirt, water, snow and
ice. If you need to fill your fuel tank with a portable fuel container, use the fuel funnel which is attached to the rear of the
spare tire compartment. Slowly insert the funnel into the Easy Fuel® system and fill the tank with fuel from the container.
When done, clean the funnel or properly dispose of it. Extra funnels can be purchased from your authorized dealer. Do not
use aftermarket funnels as they will not work with the Easy Fuel® system and may cause damage.

FUEL TYPE AND TANK CAPACITY
Your vehicle has an 18.6 gallon (70.4L) fuel tank capacity.

If your vehicle is equipped with a 3.5L V6 engine, your vehicle will run normally on “regular” unleaded gasoline with an
octane rating of 87. Using premium fuel will provide improved performance.

If your vehicle is equipped with a 3.5L V6 Ecoboost engine, your vehicle is designed to run on “regular” unleaded gasoline
with an octane rating of 87 or higher. For best overall performance, premium fuel with an octane rating of 91 or higher

is recommended. The performance gained by using premium fuel will be most noticeable in hot weather or in severe

duty applications such as towing a trailer. Some stations offer fuels posted as “regular” with an octane rating below 87,
particularly in high altitude areas.

Fuels with octane levels below 87 are not recommended for either engine. Do not be concerned if your engine sometimes
knocks slightly. However, if it knocks heavily while you are using fuel with the recommended octane rating, see your
authorized dealer to prevent any engine damage.

TIRE PRESSURE

Your tire pressure is properly set at the dealership according to the recommended specifications found on the Safety
Compliance Certification Label or Tire Label located on the B-Pillar or the edge of the driver’s door. Check your tire
pressure at least once a month and before long trips (including spare). As an added safety feature, your vehicle has been
equipped with a tire pressure monitoring system (TPMS) (1) that illuminates a low tire pressure warning light when one
or more of your tires is significantly under-inflated. Refer to the Tires, Wheels and Loading chapter in your Owner’s Guide
for more information.

SOS POST-CRASH ALERT SYSTEM™

Your vehicle is equipped with the SOS Post-Crash Alert system™. This system provides audible and visual alarms in
the event of a crash which causes the deployment of airbags or the activation of the safety belt pretensioners. The turn
signals will flash and the horn will sound. To deactivate the system, press the hazard flasher control, or you can press
the l(]))) button on your IKT remote transmitter.

CHANGING THE TIRES

Your vehicle is equipped with a temporary spare tire. The spare tire and jack are located under the carpeted floor panel
in the rear of the vehicle. The temporary spare is designed for emergency use only and should be replaced as soon

as possible.

For complete details on how to change your tire, refer to the Roadside Emergencies chapter in your Owner’s Guide.

ROADSIDE ASSISTANCE
Your new Ford Flex comes with the assurance and support of 24-hour emergency roadside assistance. To receive
roadside assistance in the United States, call 1 (800) 241-3673. In Canada, call 1 (800) 665-2006.

TRAILER TOW (1F EQuIPPED)

Your vehicle may be equipped with a Class lll trailer towing package. Please refer to your Owner’s Guide for complete
information on weights as well as the proper equipment to use while towing. Note: Do not use the mini spare tire
when towing as the mini spare is not intended for higher towing load limits. Refer to your Owner’s Guide for safety
information, more detail and limitations.

TILTING FRONT HEAD RESTRAINTS

(1F EQUIPPED)

Adjust the seatback to an upright position. Pivot the head restraint forward to the desired location. After reaching the
forward most position, pivoting it forward again will release it to the rearward un-tilted position.
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 attention off the road. Ford recommends

i € you )
Use extreme caution when using any device or feature that may take y ywithall applicable laws. Your primary

against the use of any hand-held device whilg driving and that you compk
responsibility is the safe operation of the vehicle.

INSTRUMENT PANEL

HEADLAMP CONTROLS SERVICE ENGINE SOON LIGHT

AIRBAG READINESS LIGHT

[ ANTI-LOCK BRAKE SYSTEM (ABS) WARNING LIGHT

The ABS light &) illuminates briefly when the ignition is turned on. If
the ABS light remains on or continues to flash, a malfunction has been
detected. Have the system serviced immediately by your authorized
dealer. Normal braking (less ABS) is still functional unless the brake
warning light is also illuminated.

9 PADDLE SHIFTERS (iF EauipPED)
The six speed SelectShift Automatic™ transmission gives you the
ability to manually change gears without using a clutch. To use,
move the gearshift lever from D (drive) position to M (manual)
position. To downshift, press the paddle shifters on the steering
wheel control forward. To upshift, pull the paddle shifters on the
steering wheel towards you. The message center display will show
the current selected gear you are in. For more information, refer to
your Owner’s Guide.

[l STEERING WHEEL CONTROLS (IF EQuIPPED)
To set the speed:
1. Press ON.
2. Accelerate to the desired speed.
3. Press SET + or SET — and take your foot off the accelerator.

- To set a higher speed, press and hold SET + or press SET +
repeatedly until the desired speed is reached.

- To set a lower speed, press and hold SET — or press SET —
repeatedly until the desired speed is reached.

« To return to a previously set speed, press RESUME.
« To turn off, press OFF or turn off the ignition.
VOL +/-: Press to increase/decrease volume levels.

I« >/ Press to access the previous/next radio station preset,
CD track or preset satellite radio channel.
MEDIA: Press repeatedly to scroll through all available audio modes.

((x‘{ : Press to access voice recognition, if equipped.
?: Press to access SYNC® phone features, if equipped.

7.

8.

9.

13.

Rotate the end of the control up/down to increase/decrease the speed of the wipers. Push the end of
the stalk: quickly for a single swipe without fluid, hold briefly for three swipes with washer fluid and
hold for a longer wash cycle.

To operate your rear window wiper, turn the rear wiper control to 1 (intermittent speed), 2 (normal
speed) or O (off). For a rear wash cycle, rotate and hold the rear wiper control to either of the
5 positions.

Note: For optimal wiper performance, clean your blades and glass regularly. Refer to your Owner’s
Guide for more information.

The message center displays important vehicle information through a constant monitoring of vehicle
systems. The system will also notify you of potential vehicle problems with a display of system
warnings followed by a long indicator chime. Refer to your Owner’s Guide for more information.

REVERSE SENSING

Your reverse sensing system can warn you if there is an object behind the vehicle. The system

will sound a warning tone that increases in frequency as the object gets closer and will sound
continuously when the object is less than 10 inches away. The system turns on automatically when
the ignition is on and the vehicle is placed in R (reverse). The system can be manually disabled
through your message center controls. Note: Visibility aids do not replace the need to watch where
the vehicle is moving. Refer to your Owner’s Guide for safety information, more detail, and limitations.

Press to activate the front and rear direction signals when your vehicle is disabled and is creating a
safety hazard for other motorists. Press again to turn off. The hazard flashers will operate when the
ignition is in any position or when the ignition is turned off.

BADVANCETRAC® WITH ROLL STABILITY CONTROL™

(RSC®) STABILITY ENHANCEMENT SYSTEM

This system consists of three main features: Traction Control (helps avoid wheel spin and loss of
traction), Electronic Stability Control (helps avoid skids or lateral slides), and Roll Stability Control™
(RSC®) which helps avoid a vehicle roll-over. These features work together to help you to maintain
stability and steerability of your vehicle during a variety of road conditions. If your vehicle becomes
stuck in the snow, mud or sand, try turning off the AdvanceTrac® system to allow wheel spin and help
increase momentum to dig the vehicle out. The system defaults to on and the control will illuminate
when turned off.

BINAVIGATION SYSTEM (iF EauipPED)

BHEATED FRONT SEATS (1F EQuIPPED)

Press the seat control once for high heat (two indicator lights) or twice for low heat (one indicator
light). Press again to turn off.

TILT/TELESCOPING STEERING WHEEL

JLADUAL ZONE CLIMATE CONTROL SYSTEM

JLW IN-DASH CLOCK (1F EauippeD)

Press + to advance and - to reverse the time display.

AMBIENT LIGHTING (1F _EQUIPPED)

Your vehicle may be equipped with an ambient lighting feature. The control is located in the center console
storage area, and when activated, illuminates footwells and cup holders with a choice of several colors.
Ambient lighting is operational when the ignition is on or in the accessory position. Press the control
repeatedly to turn on, cycle through your color choices and turn off.

HEATED 2ND ROW SEATS «/ (IF EQUIPPED
Your vehicle may be equipped with heated 2nd row seats. Press the control on the rear of the front center
console once to activate high heat, twice to activate low heat and three times to deactivate.

SN

SYNC® (1F EQuIPPED) pe—

Your vehicle may be equipped with SYNC® — a hands-free communications and entertainment system with
special phone and media features. For more information, please refer to the SYNC® Supplement or to the
SYNC® section in the Navigation Supplement. Please feel free to visit www.SyncMyRide.com.

AM/FM STEREO CD/MP3 SATELLITE
COMPATIBLE SOUND SYSTEM
(IF EQUIPPED)

.Y
VOL () (POWER/VOLUME ): [JEESRORUTNO\Wo]3

Turn to increase/decrease volume.

Press CLOCK to set the time. The display will
read SET TIME. Use the memory preset numbers (0-9)
to enter the desired time— hours and minutes and press
OK. The clock will then begin from that time. [T If your
vehicle is equipped with an in-dash clock, refer to the
clock description in the instrument panel section of this
Quick Reference Guide.

Press repeatedly to cycle through AM, FM1 and
FM2 frequency bands.

[EESS @ JB Press to access the previous/next strong
radio station, satellite radio channel (if equipped) or
CD track.

[EIRGH Press SOUND repeatedly to cycle through:
Bass, Treble, Fade, Balance, DSP mode (if equipped,
Stereo Surround and Stereo modes) and Speed
Compensated Volume. When the desired selection
appears in the display, press |4 SEEK P to
make adjustments.

){I={s4 ] Press DIRECT and then, using the memory
presets (0-9), enter in the numbers of the desired station,
track, MP3 folder or satellite channel.

You can save up to 30
radio stations (10 each in AM, FM1 or FM2) or 30 satellite
radio channels (10 each in SAT1, SAT2 or SAT3) in your
memory presets. Tune to the desired station or channel
and simply press and hold a memory preset (0-9) until
sound returns.

BIoY:\\H Press for a brief sampling of radio stations, CD
tracks or satellite radio channels. Press again to stop.

Press SIRIUS to access satellite radio mode
(if equipped), and cycle through SAT1, SAT2 and SAT3
modes. Once satellite radio is active, press MENU
repeatedly until SATELLITE RADIO MENU appears in the
display. Refer to your Owner’s Guide for more information.

SIRIUS® Satellite Radio is a subscription based

satellite radio service that broadcasts music, sports,
news and entertainment programming. For more
information and a complete list of SIRIUS® satellite radio
channels, visit www.sirius.com in the United States,
www.siriuscanada.ca in Canada, or call SIRIUS®

at 1-888-539-7474.
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