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This Quick Reference Guide is not intended to replace your
vehicle Owner’s Manual which contains more detailed
information concerning the features of your vehicle, as
well as important safety warnings designed to help reduce
the risk of injury to you and your passengers. Please read
your entire Owner’s Manual carefully as you begin learning
about your new vehicle and refer to the appropriate
chapters when questions arise. All information contained
in this Quick Reference Guide was accurate at the time
of duplication. We reserve the right to change features,
operation and/or functionality of any vehicle specification
at any time. Your Ford dealer is the best source for the
most current information. For detailed operating and
safety information, please consult your Owner’s Manual.

WARNING

Driving while distracted can result in loss of vehicle control,
crash and injury. We strongly recommend that you use
extreme caution when using any device that may take your
focus off the road. Your primary responsibility is the safe
operation of your vehicle. We recommend against the use
of any hand-held device while driving and encourage the
use of voice-operated systems when possible. Make sure
you are aware of all applicable local laws that may affect
the use of electronic devices while driving.

Learn More About Your New Fiesta
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fordowner.com (U.S.)

ford.ca (Canada)

Ford Motor Company

Customer Relationship Center

U.S. 1-800-392-3673 (FORD)

(TDD for the hearing impaired: 1-800-232-5952)
fordowner.com

Ford of Canada’s
Customer Relationship Centre

Canada 1-800-565-3673 (FORD)
ford.ca

Learn How To Sync Your Ride.
SYNC is a voice-activated
technology personalized by you.
It is a hands-free, voice recognition
system used for entertainment,
information and communication.

SyncMyRide.com (U.S.)
SyncMyRide.ca (Canada)
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commonl

Entertainment

+ Audio list of commands
» You can also get detailed lists
of commands for radio, USB,
Bluetooth® audio, Sirius and SD
Card.

+ Audio <On/Off>

+ Radio
» FM <879-107.9>
» FM preset <#>

+ CD
» Play track <1-512>
» Shuffle <On/Off>

- USB

» Play song <name>

» Play album <name>
+ SiriusXM

» <channel name>

» Preset <#>

- Bluetooth
» Play next track
» Play previous track

Y used

voice commandas

SYNC'...Say the Word
Touch the «% button on the

Basic Commands

- Main menu

« List of commands
- What can | say?

- Next

- Previous

- Go back

+ Cancel

- Exit

- Help

- Vehicle health report
+ Pair my phone

SYNC Services*
Must say “Services” first, and then:

- What can | say?

- Traffic

- Directions

- Business search

- Operator
(for direction or business search)

- Favorites

- News, sports, weather, horoscopes,
stock quotes, movies or travel

- Help

right-hand side of your
steering wheel, and then say:

Phone

+ Phone list of commands
+ Dial

+ Call voicemail
- Do not disturb
+ Listen to text message

(phone-dependent feature)

Navigation*
- Navigation list of commands

» Destination street address
<number, name, city >
Destination home
Navigation voice <On/Off>
Navigation volume
<increase/decrease>
Repeat instruction
Show
<map/north-up/heading-up/3-D>

+ Travel Link list of commands

» Traffic
» Weather
» Movie Listings

of contents

table

Instrument Panel

SYNC

SYNC with MyFord Touch
Convenience

Essential Information

Comfort

» Fuel prices 4 F t i
Some services may not be available in your area. Refer to your Owner’s Manual, visit the website » Sports <headlines/scores/ ¥ j Unc Ion
or call the toll-free number for more information. For U.S. customers: visit SyncMyRide.com or call
1-800-392-3673 (select Option 1 or 2 for language, then Option 3). For Canadian customers: visit
SyncMyRide.ca or call 1-800-565-3673 (select Option 1 or 2 for language, then Option 3). * If equipped.




1. VEHICLE INFORMATION DISPLAY

Provides information for the odometer, trip distance and fuel economy
for your vehicle. Use the button on the end of the left-hand lever,
located on the left-hand side of the steering wheel. Press button in to
scroll through the display options. Refer to the Information Displays
chapter of your Owner’s Manual for more information.

2. MEDIA STEERING WHEEL CONTROLS*

e (Volume): Press to increase (+) or decrease (-) volume levels.
((.4; Press to access voice recognition.

(. Press to access phone mode or to answer a call.

() Press to exit phone mode or end a call.

ks« »A Press the arrow controls to cycle through the audio menu
selections and press OK to confirm your selection.

3. TILT/TELESCOPE STEERING COLUMN

Unlock the steering wheel by pulling the lever down. Adjust the wheel
to the desired position. Push the lever back up to lock the steering
wheel into place.

4. SERVICE ENGINE SOON

1 Illuminates briefly when the ignition is turned on. If it remains on or
is blinking after the engine is started, the on-board diagnostics system

(OBD-Il) has detected a malfunction. Drive in a moderate fashion and

contact your authorized dealer as soon as possible.

4 * If equipped.

5. CRUISE CONTROL*

To set a cruise control speed:
1. Press the ON control and release.
2. Accelerate to the desired speed.
3. Pressthe SET + control and release, then take your foot off the accelerator.

After your speed has been set, you can press SET +/- to adjust cruise speed.
To disable, press the OFF control.

6. WINDSHIELD WIPERS

Pull the stalk down for a single wipe. Raise the stalk upward for intermittent
wipe. Adjust the intermittent wipe intervals by using the rotary control on the
stalk. To spray and wash the windshield, press the end of the wiper stalk in.
To operate the rear wipers* pull the stalk toward you.

7. PUSH BUTTON START*

Allows you to start your vehicle by pressing the ENGINE START/STOP
button, while fully pressing down on the brake pedal. Press the button
again to turn the engine off.

Note: Your intelligent access key* must be inside the vehicle for the ignition
to start.

8. MYFORD TOUCH®*

Displays information about Entertainment, Phone and Navigation®.

Use the controls located within your audio system to scroll through,
highlight and make minor adjustments within a selected menu. Refer to
the MyFord Touch chapter in your Owner’s Manual for more information.

9. LOCK/UNLOCK BUTTON

Press the g button located within your audio system controls to lock
and unlock all the doors. The button lights when all of the doors are locked.
When one or more doors remain unlocked, the button will not light.

& If equipped. 5



PAIRING YOUR PHONE Note: The system may prompt you to: USING MY PHONE WITH SYNC Answering incoming calls:
WITH SYNC

- Set your phone as the primary/favorite Note: You must download your phone Whenever you have an incoming
In order to use many of the features of (the primary phone will receive book to make phone calls with voice call, you will be able to see the name

GE TT/NG S m RTED SYNC, such as making a phone call, messages and voicemails). commands by name. and number of the person calling in
receiving a text or using SYNC services, your display. Press the phone button

- Download your phone book

you must first connect or pair your phone (this i ) (, to answer an incoming call. You 4
) this is required to use the full ; . ) :
WI TH YOUF\) SYNC SYS TEM with SYNC. set of voice commands). IL\J/Iak:i\TCpfone iall. i . Card] Ear;j Uptit anl}], tlmzb,z/tprejing
H H H se 0O Make a pnone catl to an olding the phone pbutton .
SYNC is a hands-free, voice recognition systemused it your phone for the first time: - Turn on 911 Assist®. anyone in your phone book by pressing
for entertainment, information and communication. . the voice button (4 and when Do not disturb mode:
1. Make sure that your vehicle is in _— ) -
SYNC S th d - . Tips: prompted, say any of the following
...oady the wora. (P) park and your ignition and radio voice commands: This feature blocks incoming calls and
are turned on. - Make sure you accept SYNC's p ’ text messages and saves them for later.
request to access your phone. Call <name> ; ;
Before you get started: 2. Press the phone button, when the q your p Call <mames at work You still .have acce_ss to_outgomg calls.
. display indicates No Phone Found - To pair subsequent phones, please ) when this feature is active. Say the voice
1. Set up your owner account at SyncMyRide.com (U.S.) or press OK. refer to Pairing Subsequent Phones EZZ :Zzzzi g;’l_"’;z_‘,’é’e or cell command, Do not disturb on to enable
SyncMyRide.ca (Canada). Register by following the on-screen 3. When Add Bluetooth Device? g the SYNC chalptET of your - l e Call and Do not disturb off to disable.
instructions. After registering, you can see what complimentary appears in the display press OK. wner's Manual. sor.f;arpﬁ e yoé\c(ﬁuc = tatha €
services you are eligible for ; -  If you are experiencing pairing mith at home. repeals e Note: You can choose from privac
Y/ 8 . 4. When Find SYNC appears in the problemns, try performing a clean command back to you and dials d can it e y
. . 5 f ’ moae (can listen ana tatk onty by
2. SYNC uses a wireless connection called @ Bluetooth®to d('fprlaﬁgﬁ,eefgf ghg:tirrc’t?;;elg on pairing by: 1) deleting your phone the number. phone) or open mode (listen/talk
communicate with your phone. Turn Bluetooth mode on in your érgvized by SY'NDC ir‘:’to your phone from SYNC; 2) deleting the SYNC by the vehicle) via the display.
phone’s menu options. This lets your phone find SYNC. If you 5 The dicolay will indicate when h ' ;‘;”ned'to.n frt?]mgoy.r phsne: and gOt?".YOL;ffa” also make phgrzje. Cla[t[,f
; ; ; - 2 e display will indicate when the repeating the Pairing Your y 8iving the voice command Dial, then
need more details on setting up your phone with SYNC, visit pairing is successful. Phone with SYNC process. verbally say the phone number.

SyncMyRide.com (U.S.) or SyncMyRide.ca (Canada) or your phone
manufacturer’s website.

6 * If equipped. 7



SYNC APPLINK™:;
VOICE ACCESS TO YOUR MOBILE APPS
The available SYNC AppLink allows you voice access to select

mobile applications that you already have or can download to
your Android™ BlackBerry® or iPhone®.

Current apps include Pandora® Internet Radio, Stitcher Smart
Radio™, OpenBeak (BlackBerry-exclusive), IHeartRadio, Slacker,
NPR News and SYNC Destinations with even more releases

on the way. Visit SyncMyRide.com (U.S) or SyncMyRide.ca
(Canada) for more details.

Using SYNC AppLink

1. Make sure that you have an active account created online
for the app you want and make sure you have it set up the
way you like it. Some apps just work automatically with no
set-up.

2. Download or update to the latest mobile app through your
smartphone’s marketplace.

3. Turnon your ignition.

4. Pair the phone to your vehicle. If your phone is already
paired to the vehicle, it connects automatically when
you enter.

8 * If equipped.

5. If you're aniPhone owner, you must also connect the
Apple®-provided USB cable and start the application you
want to use on your iPhone to access the apps through
SYNC. Android and BlackBerry connect wirelessly using
SYNC AppLink.

6. Now you're ready to voice-access the app by pressing the
voice button and saying Mobile apps, and then the name of

the app you want.

Note: AppLink not currently available in Canada.

PANDORA

(]
STITCHER

B =8

Hovigation

Use the four-corner, four-color

touchscreen to explore and interact with

your vehicle. The touchscreen works Before you get started:

- Pair your phone to SYNC before using MyFord Touch
(see Getting started with your SYNC system in this guide
for instructions).

the same way as traditional controls,

knobs and buttons do. Simply press the

- With the navigation® feature, make sure that your SD card is
inserted into the media port (located in the center console)
or your navigation® will not work.

various corners on your touchscreen
to personalize the many features and

settings of your vehicle all in one place. - The touchscreen is sensitive, so make sure you press the

The system provides easy interaction desired icon accurately and firmly.

- If you press the wrong icon and enter the wrong screen,
you can always press the home {_} icon to access your
home screen.

with your cellular phone, multimedia
entertainment and navigation system”.

* If equipped. 9



GET IN TOUCH

TOUCHSCREEN

Phone, Navigation* and
Entertainment are the
main features of SYNC
with MyFord Touch.
Each feature has its
own corner represented
by its own color.

Voice-control your phone for hands-free calling with your phone securely
put away. With SYNC, you won't even need to know the phone number.
Just say the name of the person you want from your contacts. Your

NAVIGATION*

Get started with your navigation system
by pressing the upper-right, green corner.
The available, voice-activated navigation
system includes:

+ SiriusXM Traffic™
+ SiriusXM Travel Link™

+ Global positioning system
(GPS) technology

+ 3-D mapping

+ Turn-by-turn navigation

Set a Destination

You can use the touchscreen to seta

Touch Settings to customize information within your vehicle.
Adjust the clock, display and sound settings, and access help
through the touchscreen.

ENTERTAINMENT

Bring in Your Own Music

Gain access to any audio source by voice and
even control how each operates, like changing
radio stations, CD tracks or music on one of the
following devices:

phone connects you with many other features: destination in many ways, like a street address, No matter how you store your music, SYNC makes it yours to - CD
- Call for a Vehicle Health Report. ahcity center,a ptace onthe rpap or iPOL Use enjoy when you're behind the wheel. Just press the lower, left- - USB
the voice control system or the touchscreen ; )
- Automatically connects with a 911 Operator in the event of an to set a destinati v N hoices b hand red corner of tlhe touchscreen. Fr(?m here, you can easily go - Bluetooth® Streaming
accident (the feature must be turned on prior to an incident) O seta desination. Narrow your choices by between AM/FM, Sirius and other media sources.
P ’ city or street as you type, and the system will - SD Card

+ Transfer calls seamlessly from SYNC to phone as you get in
or out of your vehicle.

automatically provide the fastest route using
the quickest moving roads. Use the Navigation
Settings menu to select other choices:

Set Your Radio Presets  Line In / Auxiliary Jack

Refer to the MyFord Touch chapter in your
Owner’s Manual, visit the website or call the
toll-free number for more information. See the
inside front cover of this guide for details.

SYNC Services, available with a subscription, will allow you to: * Touch the Entertainment corner on the touchscreen.

- Shortest: Uses the shortest
distance possible.

- Connect to SYNC Services for traffic, directions, business - Touch FM and select Direct Tune.

searches and information favorites. - Enter the desired station and touch Enter.
- Eco (EcoRoute): Uses the most

- Connect to Operator Assist to help locate a listing or destination. -
fuel efficient route.

- Touch Presets and then touch and hold one of the memory
preset buttons to save it. You'll hear a brief mute and the
sound will return once the station is saved.

Refer to the SYNC chapter of your Owner’s Manual for complete details.

10 * If equipped.




FUEL TANK CAPACITY/ LOCATION OF SPARE TIRE PRESSURE ROADSIDE ASSISTANCE HEATED SEATS* MOONROOF*
FUEL INFO TIRE AND TOOLS MONITORING SYSTEM

TILT

SLIDE
TILT

Wheels and SLIDE

Tires Owner’s
Wheels and Tires Manual

Owner’s Manual.

12
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POWERSHIFT™ AUTOMATIC TRANSMISSION*

Designed for fun-to-drive performance while offering outstanding
fuel economy, this transmission will sound and feel differently
than what you may be used to. See the Transmissions chapter

of your Owner's Manual for details.

SELECTSHIFT® AUTOMATIC TRANSMISSION

Gives you the ability to manually change gears if

you'd like. To use:

- Move the gearshift lever from D (Drive) to S (Sport).

- Activate SelectShift by using the + / - thumb
toggle located on the side of your gearshift lever
to manually make shifts.

- Press the (+) button to upshift. Press the (-) button to downshift.

HILL START ASSIST

Hill start assist makes it easier to pull away when your vehicle

is parked on a slope without using a parking brake. When active,

this feature allows your vehicle to remain stationary on a slope
for up to two to three seconds after you release the brake pedal
thereby giving you time to move your foot to the accelerator
and pull away. This feature is activated automatically if the
sensors detect that the vehicle is on a slope.

TOWING YOUR VEHICLE

Towing your vehicle behind an RV or any other vehicle may be
limited. Refer to Towing the Vehicle on Four Wheels section in
the Towing chapter of your Owner’s Manual.

14 * If equipped.

FRONT SEAT ADJUSTERS

Lift the controls to adjust your seat position.

Recline Adjustment:
Pull the control to adjust the angle
of the seat back.

Height Adjustment:
Lift the control to adjust the seat
cushion height.

FOLDING REAR SEAT BACK

WITH ADJUSTABLE HEAD RESTRAINTS

The rear seat backs can be folded down for
more cargo space. To do this, make sure the
adjustable rear head restraints are in the
lowest position. Press and hold the release
button on the seat back and fold the seat
back down. When raising the seat back(s),
make sure you hear the seat latch into place. Pull down on the
seat back to make sure it has latched.

TILTING HEAD RESTRAINTS *

Pivot the head restraint forward to
your desired position. After it reaches
the forward-most tilt position, pivot it
forward again to return it to its upright L

Seat back
recline
control

control

position. Note: Do not force the head
restraint backward after it is tilted.
Instead, continue tilting it forward until the headrest releases to
the upright position.

enience

conv

INTEGRATED KEYHEAD TRANSMITTER AND
INTELLIGENT ACCESS REMOTE ENTRY ICONS*
- Press @ once to lock all doors. Press again within three
seconds to confirm all doors are locked.

- Press 2 once to unlock the driver’s door. Press again within three
seconds to unlock all of the doors. The turn signals will flash.

- &3 Press the button twice within three seconds to open the
trunk/liftgate.

- Car finder: Press 8 twice within three seconds to locate your
vehicle. The horn will sound and the turn signals will flash.

MyKey® allows you to program certain driving restrictions in
order to promote good driving habits. You can program things
like: speed restrictions, limited volume levels and safety belt
reminders. For complete information, refer to the MyKey®
chapter in your Owner’s Manual.

AUTOLAMPS*

When you activate autolamps Jaf-, your headlamps will
switch on and off automatically'in low-light situations or
during inclement weather. Your headlamps will remain on
for a period of time after you switch the ignition off. You can
adjust the time delay using the information display controls.

Note: It may be necessary to switch your headlamps on
manually in severe weather conditions.

REAR VIEW CAMERA SYSTEM
WITH PARKING AID*

This system provides a video
image of the area behind

the vehicle. Turn your audio
system and ignition on, and
the display will appear in

the touchscreen when the
vehicleisin R (Reverse). The
system uses green, yellow
and red guides to alert you
of your proximity to objects.
The camera is located on the
liftgate (near the handle) or on the
trunk near the license plate bracket.

GLOVE BOX STORAGE STRAP

Secures your vehicle kit up and out
of the way, leaving room for your other
important information.

* If equipped. 15




