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1. Identification / recognition
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1.  Vehicle Identification Number (VIN)
2.  HYBRID badging

Vehicle Identification Number (VIN) Layout

The 8th position of the VIN identifies the vehicle's engine type as a hybrid.

• 3 – 2.5L, Hybrid

Sample VIN

• FHEV – 3FTTW8E35NRA00144

2. Immobilization / stabilization / lifting
IMMOBILIZATION 

1. Position Wheel And Tire Chocks			        2. Put vehicle into Park position (1)
							                Ensure parking brake is engaged (2)

WARNING: 
The vehicle has a silent key start feature, which allows it to be ready to drive without requiring the gas 
engine to be running. The READY indicator light appears in the instrument cluster when the vehicle is on, 
whether the engine is running or not.
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3. Disable direct hazards / safety regulations

STABILIZATION / LIFTING

1. Ensure the vehicle transmission gear selector is
    in the PARK position. Check that the vehicle 
    READY light is off to verify the high voltage 
    system is disconnected. If the vehicle READY 
    light is on, press the engine Start/Stop button to
    turn off the ignition.
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2. Release the rear seat cushion latches and 
    position the rear seat cushion upward. 
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3. Remove the battery cover.

4. Remove the bolt and position the negative battery 
    cable aside. Using electrical tape, cover the 
    negative battery cable terminal.
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NOTE:  Perform as many of these steps as able to ensure the high voltage system is disabled.
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5. Detach the pin-type retainer and position the 
    electrical connector and wiring harness aside.

E316329

6. Release the Connector Position Assurance 
    (CPA) clip.
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When using a torque box with a balloon callout.  Always
use the ballon callout on one of the sides of the torque
box.  If this is not possible as a last resort you can use the
one on the top or bottom.
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7. NOTE: The tab must be depressed prior to push
	     ing the connector back in or damage to the 
	     connector may result.

Depress the tab while pulling the connector until the 
hole is completely visible on the top of the connector.

8. Insert a suitable tool inside the connector hole to 
    prevent the connector from closing.
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9. Wait a minimum of 5 minutes.

4. Access to the occupants
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6. In case of fire

5. Stored energy / liquids / gases / solids
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If the vehicle is on fire, use a Class ABC powder-type extinguisher to contain and smother the flames. If 
water is being used, LARGE amounts of water is required to extinguish the flames. A fire-hydrant or ded-
icated fire hose can supply the needed amount. Water can cause some degree of arcing/shorting across 
the cell and/or battery terminals; it can also react with the electrolyte from the cells to generate additional 
combustible gas and other byproducts such as hydrofluoric acid. However, the cooling and smothering 
effects of flushing the affected article with large amounts of water and/or other fire suppression material is 
still beneficial for minimizing the severity of the event.
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Refer to the vehicle overview illustration on Page 1 for location reference of the high voltage     
battery, 12V battery, gas tank, and other vehicle component locations.

7. In case of submersion
If the vehicle is submerged in water, varying degrees of arcing/shorting within the battery will take place. 
Do not touch any High Voltage components or orange cables while removing the occupant(s). Do not re-
move the vehicle until you are sure the High Voltage battery is completely discharged. A submerged High 
Voltage battery may produce a fizzing or bubbling reaction to the water. If fizzing or bubbling is observed, 
the High Voltage battery will be discharged when the fizzing or bubbling has completely stopped. The 
battery should still be treated as if it is not discharged.

Battery Electric and Hybrid vehicles when submerged should only be handled while wearing the 
appropriate Personal Protective Equipment (PPE) for water rescue and vehicle extraction.
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10. Explanation of pictograms used

9. Important additional information

8. Towing / transportation / storage

NOTICE: Do not attempt to pull / tow vehicle with wheels on the ground as this may cause the 
	      vehicle to generate electricity and can cause potential damage. 

NOTE: Front-wheel and rear-wheel drive vehicles must have their designated drive wheels off the ground. 	
	  Use tow dollies to prevent damage to the transmission.

NOTE: All-wheel or four-wheel drive vehicles require that all wheels be off the ground using a wheel lift 
	  and dollies or flatbed equipment. 
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For specific information and safety preparation regarding the High Voltage system, refer to: 
https://www.motorcraftservice.com, select quick guides for the appropriate vehicle emergency response 
guide. 

© Copyright 2021, Ford Motor Company. All rights reserved. This document may be reproduced in its 
    entirety and distributed for emergency responder use only. It may not be excerpted for any purpose.
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