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Ford SERVICE Info Site Introduction

The procedures below are a guide to give a full overview from the Legal Representative and their
Employee(s) to registering or login to the Ford SERVICE Info site, purchasing the FDRS and Technical
Information Licenses, Technical Training, Hotline Minutes, Security Accreditation Application
subscriptions and applying the subscriptions to their Employee accounts.

Legal Representative Registration Process

1. To Register or Login the legal representative enters the Ford SERVICE Info site at
www.fordserviceinfo.com

2. The legal representative then selects their Country and Language and selects the “Submit”
button.

@ZZP | FORD SERVICE INFO

Please select Country

Country ~
¥ Selecta Country

Language

Submit

3. Onthe next screen the legal representative then proceeds and selects the “Register Today”
button.

@ZZP | FORD SERVICE INFO
Home | Servieinfo | Traiming | Diagnostic Tool Support » | Security Accreditation

Click Log In burion to go to Secure
Login Page

Leog In | Contact Us | W Cart {0)

New To Ford Serviceinfo?

BT -

Site Features | | my profie || Ford Motor company |

Lag In

Register Ford Disgnosis and R

nastic tools wishing to purchass diagnastic data that will contributz
Announcement _

fic tools s engaged in Periodic Test
for further details of Ford's

Dear User.

Digital Service Record Introduction guide is now available in the HELF tab. For any other queries, please visit the contact s tab below to find the appropriate ema

addrass.

© 2022 Ford Motar Company | Pricing Information | Terms | Cookle Settings | Privacy | Retum Policy | Contact Us | Help | GB-GBR=EN-US»
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4. The legal representative then reads the warning and selects the “Continue” button.

@ZZ2P | FORD SERVICE INFO

Service Info | Trainis i i urity Accreditation

Log In | Contact Us | ™ Cart (0)

Warning

Are you the legal representative of your organisation for the use of this site? The legal representative is the person who takes legal
responsibility for the actions of the business and its employees (e.g. the dealer principal/ general manager), and who is responsible for
registering the business in the system including entering the VAT details, company address and for acceptance of the terms and conditions. If
you are not the legal representative within your organisation you should contact them and they will be able to create an account in the system
for you. To continue to register as an Independent Operator Legal Representative, select Continue.

3 e

021 Ford Motor Company | Pricing Information | Cookie Seftings | Privacy | Return P | Help | GBeGBI

5. The legal representative then selects the type of their company from one of the five options
and selects the “Continue” button.

@ | FORD SERVICE INFO

| Training I Diagn

Registration

What is the type of your company?

‘ 9] Academic/Research Institutes

(0] Fleet Operators

O Commercial re-user
o Single Site Garages
[e] Vehicle Converter

Ford Motor Company | Pricing Information | | Cookie Settings | Privacy | Retum Policy |

6. And then reads the Terms and Conditions and selects the “tick box” and then selects the
“Confirm” button to continue.

Log In | Contact Us | = Cart (0)

&2 | Foro SERVICEINFO

Terms and Conditions

To use Ford's Repair, Maintenance and Diagnostic System you must agree 1o the following terms and conditions. Terms and Cenditions for both the Legal Representative and an
Employee are both displayed in the box below. Please read the license carefully and if you agree to the terms check the appropriate box, which is located at the bottom of the page.

Ford Repair, Maintenance and Diagnostic System Terms and Conditions of Registration and Use - o ~Legal ive - Single Site Garages
Last updated May 18th 2018

~

For the security of Ford's customers, any unauthorised attempt to access this Website will be monitored and may be subject to legal action. In using this Website you acknowledge
that you have understood this statement and have read Ford's Terms and Conditions, in particular paragraphs 2.7, 2.8, 2.9, 210, 2.11, 3.3, 4,5, 8 and 13

In registering for an account and by using the Website. you acknowledge that your business is legally bound to Ford's Terms and Conditions. Te proceed beyond this point you
must confirm that you have the authority to legally bind your business 1o the Terms and Conditions and that you agree to the Terms and Conditions on behalf of your business.

~
These terms and conditions (the ‘Terms") govem your access to the Ford Repair, Maintenance and Diagnostic System website (the "Website'), and your use of the technical

‘ [ Legal Representative: Please check this box to confirm that you have understood and have read Ford's Terms and Conditions. | confirm that | have understood this statement, that
Ihave understood this statement. that I have the Authority to legally bind my business, and that | agree to the Terms and Cenditions

Employee: Please check this box to confirm that you have understood and have read Ford’s Terms and Conditions. | confirm that | have understood this statement, and that | agree
to the Terms and Conditions

ElMe= =3

| Cookie Setting

Page 4 of 31
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7. On the Registration page the legal representative enters their details and chooses a
Username and Password and selects the “Register” button.
NOTE: Your Ford SERVICE INFO Username must be at least 8 characters long and not more
than 50 characters.

Log In | Contact Us | ™ Cart (0)

@ | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support = | Security Accreditation Hotline

Registration
About you
* First Name

~ Last Name
= Email
Language English
Country United Kingdom

Choose a username and password

= User Name
= Password

= Confirm Password

[ oo L]

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR*EN-US®

8. On the next screen below it is important that the legal representative fully enters and
completes their details correctly, as these are the details that will appear on their Ford
SERVICE Info subscription invoices and credit notes. If the legal representative wishes to
have a different address to the registered business address for their invoices and credit
notes they can fill out the Invoice Address section. If not, they can select the “tick box” and
use the registered business address. Once completed the legal representative selects the
“Submit” button to continue.

W | FORD SERVICE INFO
Homa | Servicaimo | Tmeing | Dagnostc Tool Support » | Socurty AccredRation

Lag I | Conbsck Us | W Cark (0

WAT Faglcisnad

WAT Huwmber

Feqgistered Business Address

* Company Nama #* Phone

*Agdrace Fax
= Emnall
. Gty Town Watbciis
* Pot Cods
Country United Kingdom

Invoice Address

Invoioe o Company Address

Coempany Hama * Phone
‘ Addnass Fax
= Emnall
* Gl Town Wwabciis
Puost Code
Country Uinkad Kingaom

Page 5 of 31
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IMPORTANT- Please ensure that the address and other mandatory fields are completed as
follows, to avoid any error messages and registration applications being rejected.

Log In | Contact Us | '™ Cart (0)

@ZZP | FORD SERVICE INFO
Home | Sericelnfo | Training | Diagnostic Tool Support - | Security Accreditation

VAT Registered |

VAT Number

Registered Business Address

‘ * Company Name Mandatory valid Company name * Phone | Valid Phone number | _
‘ * Address 1stline is a mandatory valid business address Fax
2nd Line address is optional and can be left blank * Email | Valid email address | -

e )
‘ City/Town | 3rd line is mandatory valid City or town | Website

‘ * Post Code | Valid Post code |

Country United Kingdom

9. To show the registration is complete the legal representative receives the Manage Users and
Subscriptions screen, the legal representatives account is setup and ready to add their
employee(s) and purchase subscriptions from the tabs in grey.

Log Out | Contact Us | = Cart (0)

@ZZZ | FORD SERVICE INFO

Home | Serviceimo | Training | Diagnostic Tool Support = | Securty Accrectation | Hotine | Admin -+ | My Subscrpions | my Account -

Manage Subscriptions

Legal Representative: William Letchford
You do not currently have any subscriptions.

Manage Users

P

Legal Representative Adds an Employee(s) Process
1. Inthe screen below the legal representative selects the “Add” button to start the process to
add their employee(s), if already logged into their account. If they have logged out of their
account, they can login and select from the “Admin” tab the “Manage Users” link to return
to the screen below to add their employee(s).

Page 6 of 31
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Log Out | Contact Us | W Cart (0)
@ | ForD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support + | Security Accreditation | Hofline

Admin + | My Subscrplions | My Account +
Manage Users

Manage Subscriptions
Manage Subscriptions

Update Company Infomaticn

Legal Representative: William Letchford
You do not currently have any subscriptions.

Manage Users

Total Active User: 0

@ 2021 Fard Meter Company | Pricing Information | Terms | Cookiz Sewings | Privacy | Bewen Policy | Contact Us | Help | GBGBReEN-US=

2. The legal representative now enters the employees email address and chooses a Username
and Password and confirms the password and selects the “Register” button.

Log Out | Contact Us | W Cart (0)
@ | FORD SERVICE INFO

Home | Senviceinfo | Training | Diagnostic Tool Support | Secuniy Accreditaion | Hofine | Admin » | My Subscripions | My Account »

Registration
* Email
Country United Kingdom

Choose a usemame and password

* User Name
* Password

* Confirm Password

=3 4=

® 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBReEN-US=

3. The screen below shows the legal representative has now added the employee to their
account and gives the employee the details created to login to the Ford Service Info site to
complete the employee registration.

Log Out | Contact Us | W Cart (0)
@2 | ForD SERVICEINFO

Home | Servicelmio | Training | Diagnostic Tool Support = | Security Accreditation

Hotine | Admin « | My Subscriptions | wy Account -

Manage Subscriptions

Legal Representative: William Letchford
You do not currently have any subscriptions.

Manage Users

Total Active User: 1

User Name Name: Email Phane Select All

Inactivate Remove WiliamB0 EnterFirstName Enterl_asiName mark1_3@msn com

o

@ 2021 Ford Metor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR=EN-US=

Employee Registration Process

1. The employee enters the Ford SERVICE Info site URL at www.fordserviceinfo.com
2. The employee selects their Country and Language and selects the “Submit” button.

Page 7 of 31
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@ZZP | FORD SERVICE INFO

Please select Country
Country

Selesta Country

Language

Log In | Contact Us | ' Cart {0)

@ZZP | FORD SERVICE INFO
Home | Servielnfo | Treining | Diagnostic Tool Support » | Security Accreditation

Click Leg In button to go to Secure
Login Fage.

New To Ford Servicelnfa?

Register Today

Site Features | | My Profile | ‘ Ford Motor Company |

This websitz and the Ford Disgnosis and &
have been Updated 1o provide the enhanced fu
to maet the naw Eurcgean legislative raguirements.

diagnestic tools wishing to purchase diagnostic data that will contrisute
Announcement

n Periodic Test
'S @ford.com for further detsils of Ford's

tion related actvit
jisions.

should ema
Dear User.

Digital Service Record Introduction guids is now svailsble in the HELP tab For any sther cusriss, plesse it the contact us tsb below 12 find the spproprists ama

© 2022 Ford Motar Company | Pricing Information | Terms | Cookie Settings | Privacy | Retum Policy | Contact Us | Help | GBeGBRsEN-LIS=

4. The employee then enters the login details (Username and Password) given to them by their
legal representative, and then enters the three-letter security check and selects the
“Submit” button.

@ | FORD SERVICE INFO
Home | Senvicelnfo | Treining | Disgnostic Tool Support » | Seculy Accreditation | Hofine

Log In | Contact Us | ' Cart (0)

Log In

_— e

Security Check
Type the characters you see in the picture below

%:fR 5 o ?nermsh

Forgot Password? click here 1o reset your password.
Register if you dont have an account

© 2021 Fora Motor Company | Pricing Information | Terms | Cookie Setings | Privacy | Return Policy | Contact Us | Help | GBGBR-EN-US=

Page 8 of 31

FORD SERVICE INFO



5. The employee now reads and agrees to the Terms and Conditions and selects the “tick box”
and then selects the “Confirm” button to continue.

Log In | Contact Us | W Cart (0)

@ | FORD SERVICE INFO

Home | Semiceinfo | Training | Diagnostic Tool Suppart + | Security Accreditation | Hotline

Terms and Conditions

To use Ford's Repair, Maintenance and Diagnostic System you must agree fo the following ferms and conditions. Terms and Conditions for both the Legal Representaive and an
Emplayee are both displayed in the box below. Please read the license carefully and if you agree fo the ferms check the appropriate box, which is located at the boftom of the page.

Ford Repair, Mai d Di ic System T d Conditions of ion and Use Operators - Legal Representative - Single Site Garages
Last updated May 15th 2013

For the security of Ford's customers, any unauthorised attempt fo access this Website will be monitored and may be subject fo legal action. In using this Website you acknowledge
that you have understood this stalement and have read Ford's Terms and Conditions, in parficular paragraphs 2.7, 2.8,2.9,2.10, 211,33, 4,5, 8 and 13

In registering for an account and by using the Website, you acknowledge that your business is legally bound to Ford's Terms and Concitions. To procesd beyond this point you
‘must confirm that you have the authority to legally bind your business fo the Terms and Conditions and that you agree to the Terms and Conditions on behalf of your business.

These terms and conditions (the "Terms) govern your access to the Ford Repair, Maintenance and Diagnosiic System websile (the "‘Website®), and your use of the technical

Lepal Representative: Please check this box to confirm that you have understeod and have read Ford's Terms and Conditions. | confirm that | have understood this statement, that
I have understood this statement, that | have the Authority to legally bind my business, and that | agree 1o the Terms and Conditions.

‘D Employee: Please check this box to confirm that you have understood and have read Ford's Tenms and Conditions. | confirm that | have understood this statement, and that | agree
o the Terms and Condiions

D] B

© 2021 Fora Matar Company | Pricing Information | Terms | Cookia Settings | Privacy | Retum Policy | Contact Us | Help | GBsGEReEN-USs

6. Inthe screen below the employee now must edit their profile with their details by entering:
Their first name

Their last Name

Their email address

Their old password

Then choose a new password

And finally confirm their new password and selects the “Register” button to continue.
These new details minus the password will now show in the legal representative added
employees list of their account.

@22 | FORD SERVICE INFO
Home | Semicelnio | Training | Diagnostic Tool Support » | Secwiity Accreditation | Hofiine

~P Qo0 CToO

Log In | Contact Us | W Cart (0)

Edit profile
About you
* First Name EnferFirsiName
7 Last Name EnterL astName
* Email
Language English
Country United Kingdom

‘Choose a usemame and password

* User Name Wilkiam60

= Old Password
* Password

* Confirm Password

) =3

® 2021 Fora Moter Company | Pricing Information | Terms | Cookie Settings | Privacy | et Policy | Contact Us | Help | GB-GBR-EN-US«

7. Toshow registration is complete the employee will see the “My Subscriptions” screen below
and then logs out of the Ford SERVICE Info site.

Page 9 of 31
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Log Out | Contact Us | W Cart (0)

@ | FORD SERVICEINFO

Home | Servieelnfo | Training | Diagnostic Tool Support + | Secury Accreditation | Hofine | My Subscripions | My Account »

My Subscriptions

You do not currently have any subscripfions.

@ 2021 Ford Moter Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB+GER=EN-US=

8. The employee must then log back in, in the screen below they will see the Terms and
Conditions again, this is due to changing their password. The employee will need to agree to
the Terms and Conditions and select the “Agree” button.

@ZZZP | FORD SERVICE INFO

Success! User have been logged successfully!

Ford Repair, Maintenance and Diagnostic System Terms and Conditions of Registration and Use - Operators - Legal Representative - Single Site Garages

~
Last updated May 18th 2018

For the security of Ford's customers, any unauthorised attempt to access this Website will be monitored and may be subject to legal action. In using this Website you acknowiedge
‘that you have understood this statement and have read Ford's Terms and Conditions, in particular paragraphs 2.7, 2.8, 2.9, 2.10, 2.11, 3.3, 4,5, 8 and 13

In registering for an account and by using the Websile, you acknovdedge that your business is legally bound te Ford's Terms and Conditions. To proceed beyond this point you
must confirm that you have the authority to legally bind your business to the Terms and Conditions and that you agree to the Terms and Condifions on behalf of your business.
These terms and conditions (the “Terms") govemn your access to the Ford Repair, Maintenance and Diagnosfic System website (the "Website"), and your use of the technical
information and services on the Website (the "Materials" Jand any associaled application made available by Ford from fime to fime in conjunciion with the Website andfor the
Materials (sach an "Application")

By registering as an Independent Operator Repairer on the Website, a binding contract is formed between your company or business ("You' or "Your' ) and Ford Motor Company
Limited, a company incorporated in England and Wales with company number 00235446 whose registered office is at Arterial Road, Laindon, Essex, S515 6EE, United Kingdom %

9. The employee will now see the “My Subscriptions” screen and is now ready to have
subscriptions assigned to their account purchased by their legal representative.

Log Out | Contact Us | W Cart [0)

@ | FORD SERVICEINFO

Home | Senicelnfo | Training | Diagnostic Tool Support + | Securty Accreditaion | Hofine | My Subscriptions | My Account »

My Subscriptions

You do not currently have any subscripfions.

@ 2021 Ford Moter Company | Pricng Information | Terms | Cookie Settings | Privecy | Return Policy | Contact Us | Help | GEeGERsEN-USe

The Employee(s) Account

The employee can now login to their account, and when the legal representaive has purchased and
assigned the subscriptions to the employee(s) they will have access to the following:
e Select the “FDRS and Technical Information License” link to access to the Proffessional
Technician System (PTS) vehicle information.
® Select the “Get License Code” link to generate the license key for Ford Diagnosis and Repair
System (FDRS), FDRS download and installation of the software is required. The employee
would then log into FDRS client and add the License key by copy and paste into the FDRS
license fields, once completed the employee can enter a VIN, view and perform applications
for vehicle programming.
® |nthe Other Products and the Hotline Minutes allocated to the employee, the employee
must read and Technical Hotline Terms and Conditions and agree to the terms by selecting
the “Tick Box” and “Submit” button to be able to generate a 9-Digit Code and use the

@ | FORD SERVICE INFO
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Hotline Minutes. This is a one-time acceptance unless the Terms and Conditions are
updated.

Once accepted the employee can then generate a 9-Digit Code and contact the appropriate
IDS Helpdesk on the “Contact Us” screen and provide their 9-digit code and username.

e If the legal representative has purchased Security Accreditation and the Application has
been acessed and approved by Ford Motor Company the employee(s) on the application will
be granted access by Ford Motor Company to carry out Key and Security related Module
Programming.

® The employees will also be able to do various Training courses once purchased and assigned
by the legal representative to the employee(s) account.

e The screen below shows the Employee(s) My Subscription screen with subscriptions
assigned by the legal representative

e On the screen the employee(s) must accept the Hotline Term and Conditions (this is a
onetime acceptance unless the Terms and Conditions are updated) to be able to generate a

9-digit code to contact the appropriate helpdesk.
@Z | ForD SERVICE INFO

Home | Serviceinfo | Trsining | Diagnostc Tool Suppor = | ' e T ———

Success! User have been logged sucoessful my!

My Subscriptions

Service Information

Term Order Date Expire Date

1 Month March 15, 2021 Apl 15, 2021

Tite Order Date Expire Dste Quantty Code

To us: 2gree to the following terms and conditions. Pleass read these carefully and if you agres to the terms select the "Tick

ated at the bottorn of the page.

35 outlined below, or other legal provisions will automatically result in termination of your authorization to use the

thar relationship with F

| Terms | Coskis Sattings | Privesy |

Legal Representative Process to Purchasing an FDRS and Technical Information
License

1. The Legal representative logs into to the Ford Service Info site.
2. From the screen below the legal representative now selects the “Service Info” Tab.

Page 11 of 31
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Log Out | Contact Us | W Cart (0)

@ZZP | FORD SERVICEINFO

Home | Senicelnfo | Training | Diagnostic Tool Support » | Security Accreditation | Hoffine | Admin » | My Subscripfions | Wy Account =

Manage Subscriptions

Legal Representative: Wiliam Letchford
‘You do not currently have any subscriptions.

Manage Users

Total Active User: 1
User Name Mame Email Phane Select All

Inactivate Remove William60 EnterFirsthame Enterl astName mark1_3@msn com [m}

@ 2021 Ford Moter Company | Pridng Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR=EN-US+

3. From the drop-down menu then selects the subscription they wish to purchase (an hour,
day, week, month or year) and selects the “Add to Cart” button.
&G | Foro service inFo

Loq out | Contact Us | ' Cart (0)

Home | Serviceinfo | Traming | Diagnostic 100l Support v | Securiy Accreditation | Homine | Admin v | My Subscrprions |y Account *

FDRS and Technical Information License

Charging
Please Note: The f
'

[ I-
Wiarch 16, 2021
April 15, 2021

£181.33

apply fiom the 15t of August 2020.
wh: mittad by the e

Total Price Including
AT £581.20

. i i
d access to Ford online Tochnical

e g =

grams (Including full auxiliary data)
d General Sei

1 2022 rord Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-US=.

4. On the shopping cart page below the legal representative can now check the purchase is
correct and either:

® Enter a discount code (if supplied by Ford Motor Company) and select the “Apply
Discount” button.

e Press the “Checkout” button to continue with the purchase.

e Press the “Clear Cart” button if they do not wish to purchase the subscription.

e Orthey can select the “Delete/Save for Later” if they wish to totally remove the
purchase or save it and purchase it later.

@ | FORD SERVICE INFO

Home Service Info Training Diagnostic Tool Suj v Security Accreditation Hotline Admin My Subscriptions My Account
g pport ly

Shopping Cart

Description StartDate  Expiration  UnitPrice  Quantity Discount Code: Discount  Total inc
Date VAT
FDRS and Technical Information License  May 24, June 24, £484.33 1 |:| £0.00 £581.20 Delete |
2021 2021 Save for -
Later
Subtotal £484.33
Discount £0.00
VAT £96.87
Total inc VAT £581.20
Er—— - ey T - S -

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR=EN-US-

5. The legal representative must read the Return Policy and select the “l Agree” button to
continue with their purchase and proceeds to the Barclays payment screens.

Page 12 of 31
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@ | FORD SERVICE INFO

Return Policy

ANNUAL SUSBSCRIPTIONS CAN BE REFUNDED FOR THE FULL PURCHASE PRICE ONLY IF THEY HAVE NOT BEEN ACCESSED (OPENED, VIEWED, OR
DOWNLOADED). ONCE A PAID SUBSCRIPTION HAS BEEN ACCESSED NO REFUNDS OR EXCHANGES WILL BE GRANTED. NO REFUNDS WILL BE GRANTED FOR

PAID SUBSCRIPTIONS BEYOND THE EXPIRATION DATE, INCLUDING PAID SUBSCRIPTIONS ACCESSED DURING THE SUBSCRIPTION PERIOD. IF YOU CANNOT
ACCESS YOUR PAID SUBSCRIPTION PLEASE CLICK HERE TO CONTACT THE HELPDESK.

— [

6. Inthe screen below the legal representative checks the details and selects their payment
method by clicking on the logo of their card provider.

@ | FORD SERVICE INFO . .
' Payment confirmation

Order reference : 361576
Total charge : 581.20 GBP
Beneficiary : Ford Motor Company

Please select a payment method by clicking on the logo.

Card: S5L secured transaction l VISA m
- Can I actually pay wiith my Magstro card?

POWERED BY

Q barcloycard

Verfiedby Mestorcod
VIsA

7. The legal representative now enters their debit/credit card details and confirms by selecting
the “Yes, | confirm my payment” button.

@ FORD SERVICEINFO .
Payment confirmation

Order reference : 361576
Total charge : 581.20 GBP
Beneficiary : Ford Motor Company

Pay with : 'V’SA
Cardholder's name* :I:l
Card number* : I:l
Expiry date (mm/yyyy)* :
Card verification code* :l:l What is this?

* Mandatory fields

- [[¥es, 1 confirm my payment |

FOWERED BY
Verified by

Visa <) barclaycard

8. Once the purchase is complete the legal representative will see the confirmation screen
below and then selects the “My Subscriptions” tab to view their purchase.

Log Out | Contact Us | = Cart (0)

@ZZZP | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support v | Security Accreditation | Hotline | Admin « My Subscriptions | My Account

Your purchase is complete - Thank you for subscribing! You should see your new purchases under the "My Subscriptions”
If you do not see your subscription, Please Gontact Us selecting your IDS Helpdesk, do NOT purchase again

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Seffings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-US=

9. On the “My Subscriptions” screen the legal representative will be able to select the “FDRS
and Technical Information License” link to access the technical information in the

Page 13 of 31
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Professional Technician System (PTS) for any vehicle technical information and literature.
The legal representative can then add the License key by copy and paste into the FDRS client
field (FDRS Software download and installation is required), once completed the legal
representative can login, view and perform applications for vehicle programming (see
screenshots below).

Log Qut | Contact Us | ¥ Cart (0)

@ZZ | Foro sERVICE INFO

Home | Senicelnfo | Training | Diagnostic Tool Support » | Security Accreditation | Holine | Admin v+ | My Subscriptions | My Account »

My Subscriptions

Service Information

Title License Key Term Order Date Expire Date

- FDRS and Technical Information License J2HV-NGBX-QWCG- 1 Month March 15, 2021 April 15, 2021
GNSZL2YN

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GBsGBRsEN-USe

Professional Technician System (PTS)

Na Vehic Selected : Help
qﬂ Ford Senvice Info @ gt

NoVIN Entered
Home | Vehicle D Diaqnost\'(svlTSB,’GSB/SSMvIWnrkshnpvIWirmqleC/EDvlSa'vi(e Tipsvl()wner Infor

Vehicl Information

Enter VN Previous VNG~ [ By Year& Model ﬂ

[JGet Sample Vin

Ford Diagnostic and Repair System (FDRS)
2
R R

LogIn

Select the appropriate User Type and then enter your existing ETIS, PTS or Motorcraft Service User ID and Password.

(1998 "W DealeriFord Employee v

Logn

License Information

FDRS requires a license to continue.

F D RS H el p Click on Add License to install a license on this computer. Click Exit to close FDRS.

©Announcements Network Settings || Add License “

* ACTION REQUIRED: Click here now to download and install 27.6.3
IMPORTANT: When installing FDRS 27.6.3 or IDS 121, you MUST install all available new software, including IDS 121, FDRS 27.6.3 , and VCI Software

1.0.1.16. VMS users must also install VMS 2.1.904.14.

FDRS 26.5.5 Not Connected: Click the icon to connect. Em El ﬂ

Page 14 of 31
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Legal Representative Process to Purchase Security Accreditation

1. The Legal representative logs into to the Ford Service Info site.
2. From the screen below the legal representative now selects the “Security Accreditation”
Tab.

@ | FORD SERVICE INFO

Log Out | Contact Us | ¥ Cart (0)

Home | Service info | Training | Diagnostic Tool Support » | Security Accreditation | Hotline | Admin v | My Subscriptions | My Account =

Manage Subscriptions

Legal Representative: William Letchford

Product Number Term Quantity Order Date Expire Date Minutes
Details FDRS and Technical Information License 1 Month 1 March 15, April 15, 2021 o
2021

Manage Users

Total Active User: 1

User Name Name Email Phone Select All
Inactivate Remove William60 Joe Fordemp fordemp1@ford.com [}

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR=EN-USe

3. Onthe screen below the legal representative can purchase the initial SERMI processing fee
which gives access to the legal representative and two employees or three employees. If the
legal representative has more than 3 employees for the accreditation, they can also select
from the dropdown, the number of additional employees required to purchase the
additional employee application for.

Note: Once the initial security accreditation has already been purchased, the legal
representative will not see or be able to purchase the initial SERMI processing fee for the
two-year period of the subscription and will just be able to purchase the additional
employee applications if required.

The legal representative would then select the “Add to Cart” button.

Log Out | Contact Us | ™ Cart (0)
@ | FORD SERVICE INFO

Home | Senicelinfo | Training | Diagnostic Tool Support = | Security Accreditation | Hotine | Admin v | My Subscriptions | My Account »

Security Accreditation

To use FDRS for key programming and certain module security applications, Independent Operators can apply for EUS Security Accreditation Access by contacting the Ford IDS
helpdesk at the following email addresses:

- United Kingdom: idshelpdesk-uk@msxi-euro.com

- Germany: idshelpdesk-deu@msxi-euro.com

- Rest of Europe: idshelpdesk-ru@msxi-euro.com

The following charges apply from 1 August 2020
Product Number Unit Price Quantity Total Price Including VAT

SERMI Processing Fee Includes up to 3 Employees £22015 1 £264.18
(Nonrefundable)

Additional Employee Applications Per Employee (Non- £44.03 _ £0.00

refundable)

(o] qumm

ord Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | ContactUs | Help | GBeGBReEN-USe

4. Before the legal representative checks out their purchase, on the shopping cart screen
below the legal representative can do the following:
® Enter a discount code (if supplied by Ford Motor Company) and select the “Apply
Discount” button.
e [f the legal representative wants to increase or decrease the additional employee
applications, the legal representative can press the + and — buttons to adjust to the
required number of employees.

@ | FORD SERVICE INFO
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The legal representative can then press the “Checkout” button to proceed.

@ | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support + | Securty Accreditation | Hotiine | Admin » | My Subscriptions | My Account

Shopping Cart

Description StartDate  Expiraion  UnitPrice  Quantity Discount Code Discount Total inc
Date VAT
SERMI Processing Fee Includes upto 3 May 24, May 24, £220.15 1 ‘ |:| £0.00 £264.18 Delete |
Employees (Nonrefundable) 2021 2023 Save for
Later

Additional Employee Applications Per May 24, May24,  £4403 2 - [ 7] sooo £10567  Delele |

Employee (Non-refundable) 2021 2023 Save for
Later

Subtotal £308.21

Discount £0.00

VAT £6164

Total inc VAT £369.85

Clear Cart Apply Discount - Check Out -

@ 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Retum Policy | Contact Us | Help | GBeGBRsEN-USe

5. The legal representative must read the Return Policy and select the “l Agree” button to
continue with their purchase and proceeds to the Barclays payment screens.

@ | FORD SERVICE INFO

Return Policy

ANNUAL SUSBSCRIPTIONS CAN BE REFUNDED FOR THE FULL PURCHASE PRICE ONLY IF THEY HAVE NOT BEEN ACCESSED (OPENED, VIEWED, OR
DOWNLOADED). ONCE A PAID SUBSCRIPTION HAS BEEN ACCESSED NO REFUNDS OR EXCHANGES WILL BE GRANTED. NO REFUNDS WILL BE GRANTED FOR
PAID SUBSCRIPTIONS BEYOND THE EXPIRATION DATE, INCLUDING PAID SUBSCRIPTIONS ACCESSED DURING THE SUBSCRIPTION PERIOD. IF YOU CANNOT
ACCESS YOUR PAID SUBSCRIPTION PLEASE CLICK HERE TO CONTACT THE HELPDESK.

- e

6. Inthe screen below the legal representative checks the details and selects their payment
method by clicking on the logo of their card provider.

@ | FORD SERVICH R Payment confirmation

Order reference : 361577
Total charge : 369.85 GBP
Beneficiary : Ford Motor Company

Please select a payment method by dlicking on the logo.

Card: S5L secured transaction I 'VISA n
- Can 1 actually pay with my Maestro card?

Which parsonal i is collected and how is it used 7

POWERED BY
Verified by Mastercard

VISA Q barclaycard
[cancer]

7. The legal representative then enters their debit/credit card details and confirms by selecting
the “Yes, | confirm my payment” button.

Page 16 of 31
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FORD SERVICEINFO
@ ‘ Payment confirmation

Order reference : 361577
Total charge : 369.85 GBP
iary : Ford Motor Company

Pay with VISA

Cardholder's name* -

Expiry date (mm/yyyy)* :
Card verification code* : I:l What is this?

* Mandatory fields

- Yes, I confirm my payment

POWERED BY
Verified by

VisA ) barclaycard

8. Once the purchase is complete the legal representative will see the confirmation screen
below. And will then select the “My Subscriptions” tab to view their purchase.

- Log Qut | Contact Us | ¥ Cart (0)
@ZZZ® | FORD SERVICE INFO

Home | Semvicelnfo | Training | Diagnostic Tool Support v | Security Accreditation | Hofline | Admin » My Subscriptions | My Account

Your purchase is complete - Thank you for subscribing! You should see your new purchases under the "My Subscriptions™
If you do not see your subscription, Please Contact Us selecting your IDS Helpdesk, do NOT purchase again -

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-US=

9. On the “My Subscriptions” screen below under Other Products the legal representative can
view their purchases.
Finally, the legal representative would select the “Contact Us” link to proceed to contact
their Ford IDS Helpdesk at one of the email addresses for their Security Accreditation

Application.
The IDS Helpdesk will then respond and advise of the process for the legal representative to
apply for access to Security Accreditation.

WZZZPP | FoRrRD SERVICE INFO

Lou Oul | Contact Us | & Cart (0)

Home | Scrviconto | iraning | Diagnostic Tool Support - | Sccurity Accroaitation | Hotiine | Admin - | My Subscriptions | My Account -

My Subscriptions
Service Information

Title License Key Term Order Date Expire Date

FURS and 1 echnical Information License JZHU-NGEX-QWCG- 1 Month March 15, 2021 April 15, 2021
GNSZL2YN

Other Products

I'o racsive your saecurity accraditation application Centact Us selecting your IUS Helpdesk

Tite Order Date Expire Date Quantity Code

SERMI Processing Fee March 15, 2021 March 15, 2023 1

loyee March 15, 2021 March 15, 2023 2

@ 2021 Forr Mobor Company | ricing informarion | ierms | Cookie Sertings | Privacy | Menum Policy | Contact Us | Heln | GHetHReEN-UsSe

If the Security Accreditation application is successful, the MSXI Helpdesk will inform the legal
representative the permissions have been set against the users Ford Service Info accounts to

use.
The legal representative and employee(s) can view this by selecting their “My Subscriptions”
tab.
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Legal Representative Process to Purchase Hotline Minutes

1. The Legal representative logs into to the Ford Service Info site.
2. From the screen below the legal representative now selects the “Hotline” Tab.
@) ‘ FORD SERVICE INFO ot e e E e

llome | Service info ining | Disguustis: Tonl Supmut - | Security Accreditation | llotine | Admin - | My Subscriptions | My Acuen

Manage Subscriptions ’

Logal Reprosontative: William Latchford

Product Number Tom Quantity OrdorDate  Expire Date | Minutes
Detaite FDRS and Technical Information | icense 1 Month 1 WMarch 15 April 15, 2091 o
2021
Detaits SEIMI Processing Fee Includes up to 3 2 vears 1 March 15, March 15. o
Employess (Nom Lie) 2021 2023
Details ‘Additional Employee Applications Per 2 Years 2 March 15, March 15, o
Cmployee (Non-refundable) 2021 2023
Manage Users
Totnl Active User: 1
W G Narne D) Plione Select Al
inactivato Hemove Witliameo Joe Fordemp fordomp1@iord.com I

i 7021 rord motar Company | Pricing Infarmation | Terms | Caokie Sertings | Privacy | Remurn Policy | Conracr Us | Heln | GReGRReFN-USe

3. The legal representative must read the Technical Hotline Terms and Conditions and agree to
the terms, then select the “Tick Box” and click the “Submit” button to be able to purchase
Hotline Minutes. This is a one-time acceptance unless the Terms and Conditions are

updated.
T | ForD SERVICE INFO

Loa Out | Comtact us | W Care (0)

Home | Seivice info | Tiaimima | Dlaonostic Toot support + | Scuurity Avcreditation | Hotine | acmin | My Subscwtors | my account -

Technical Hotline
vour can center Golchester

Can minutes 1

on' duration is

[ cHnicaisiotmeitormeanaiConditions ]

4. Once the terms and conditions are accepted in the screen below the legal representative can
then purchase their hotline minutes by selecting their call centre from the dropdown menu
and entering the number of minutes they wish to purchase and selects the “Add to Cart”
button.

@ | FORD SERVICE INFO

Log Out | Contact Us | ™ Cart (0)

Home | Servicelnfo | Training | Diagnostic Tool Support + | Security Accreditation | Hotine | Admin + | My Subscripfions | My Account =

Technical Hotline

Ca‘\;s to the (:chrm:el hatline are charged by fransaction’ i.e. the time of the telephane call Vo Call: Cohtan Colchester -
and researc!

The following charges apply from 1 August 2020.
call Minutes 30

Please Note: Based on experience with current dealers, average ‘transaction’ duration is

approximately 20 minutes Unit Price £132
Total Price Including
VAT £47.52

Once you have generated your 9-digit code go to Gontact Us and select the appropriate.

Technical Hotline Service for your market.
_— T

® 2021 Ford Mator Company | Pricing Information | Terms | Coolde Settings | Privacy | Return Policy | Contact Us | Help | GBsGBRsEN-USe

5. Before the legal representative checks out their purchase, on the shopping cart screen
below the legal representative can do the following:
e If the hotline minutes are not required, the legal representative can press the
“Delete” link to remove the purchase.

@ | FORD SERVICE INFO
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e [f the legal representative wants to increase or decrease the number of hotline
minutes, the legal representative can press the + and — buttons to adjust to the
required number of minutes.

The legal representative can then press the “Checkout” button to proceed.

@ | FORD SERVICE INFO
| ®y sSubscriptions | My Account ~

Home | sSemvice Info | Training | Diagnostic Tool Support + | Security Accreditation | Hotine | Admin ~

Shopping Cart

Description Start Date  Expiration  Unit Price Quantity Discount Code Discount Total inc
Date VAT
Hotline Minutes May 24, May 24, £1.32 30 _ [ =o0oo £47 52 Delete |
2021 2022 save for _
Later
Subtotal £39.60
Discount £0.00
VAT £7.92
Total inc VAT £47.52
Clear Cart Apply Discount Check Out _

Help | GB-GBR=EN-US~

| Terms | Cookie Settings | Privacy | Return Policy | Contact Us |

© 2021 Ford Motor Company | Pricing Information

6. The legal representative must read the Return Policy and select the “l Agree” button to
continue with their purchase and proceeds to the Barclays payment screens.

@22 | FORD SERVICE INFO

Return Policy

ANNUAL SUSBSCRIPTIONS CAN BE REFUNDED FOR THE FULL PURCHASE PRICE ONLY IF THEY HAVE NOT BEEN ACCESSED (OPENED. VIEWED, OR
DOWNLOADED). ONCE A PAID SUBSCRIPTION HAS BEEN ACCESSED NO REFUNDS OR EXCHANGES WILL BE GRANTED. NO REFUNDS WILL BE GRANTED FOR
PAID SUBSCRIPTIONS BEYOND THE EXPIRATION DATE, INCLUDING PAID SUBSCRIPTIONS ACCESSED DURING THE SUBSCRIPTION PERICD. IF YOU CANNOT
ACCESS YOUR PAID SUBSCRIPTION PLEASE CLICK HERE TO CONTACT THE HELPDESK

— [T

7. Inthe screen below the legal representative checks the details and selects their payment
method by clicking on the logo of their card provider.

FORD SERVICEINFO
@ Payment confirmation

Order reference : 361580
Total charge : 47.52 GBP
Beneficiary : Ford Motor Company

Please select a payment method by clicking on the logo.

Card: §5L secured transaction ' V,SA m
- Can L actually pay vith my Maestro card?

Which persanal information is collected and how s it used ?

POWERED BY

Verfied by  Mestreerd
Vst Q barclaycard

10. The legal representative enters their debit/credit card details and confirms by selecting the
“Yes, | confirm my payment” button.
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@ | FORD SERVICE INFO



@ FORD SERVICE INFO I
Payment confirmation

Order reference : 361580
Total charge : 47.52 GBP
Beneficiary : Ford Motor Company

Pay with : V'SA

Cardholder's name* :

Card number ;
Expiry date (mm/yyyy)* :
Card verification code” :[ | whatisthw

* Mandatory fields

B [ oy o

Which personal nformation is colected and how s it used

Vetedty POWERED BY

VisA Q/ barclaycard

11. Once the purchase is complete the legal representative will see the confirmation screen
below. And will then select the “My Subscriptions” tab to view their purchase.

@ZZZP | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support v | Security Accreditation | Hotline | Admin « My Subscriptions | My Account

Log Out | Contact Us | = Cart (0)

Your purchase is complete - Thank you for subscribing! You should see your new purchases under the "My Subscriptions”
If you do not see your subscription, Please Gontact Us selecting your IDS Helpdesk, do NOT purchase again

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Seffings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-US=

12. On the My Subscriptions screen in the “Other Products” section the legal representative will
see their purchase for the hotline minutes. Before they contact the appropriate IDS
Helpdesk from the “Contact Us” screen they must first generate their 9-Digit Code by
selecting the link. Once generated the legal representative can call their IDS Helpdesk and
provide the MSXI Helpdesk with their 9-digit code and username.

Log Out | Contact Us | ' Cart (0)

@ FORD SERVICE INFO

Home | ServiceInfo | Training | Diagnostic Tool Support » | Security Accreditation | Hotline | Admin « | My Subscriptions | My Account

My Subscriptions
+ Service Information

Other Products

To receive your security accreditation application Contact Us selecting your IDS Helpdesk

Title Order Date Expire Date Quantity Code

Hoffine Minutes March 16, 2021 March 23, 2021 30 minutes 899684771 Get 9-Digit Code -
SERMI Processing Fee  March 15, 2021 March 15, 2023 1

Includes up to 3

Employees

(Nonrefundable)

Additional Employee March 15, 2021 March 15, 2023 2
Applications Per

Employee (Non-

refundable)

1812021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-USe

When the call has finished the MSXI admin user will then deduct the minutes from the legal
representatives purchased minutes in their account.

The legal representative will then see the deducted minutes in their account as in the screen
below.

Note: The legal representative will need to generate a new 9-Digit Code every time they
wish to contact the IDS Helpdesk by selecting the blue “Get 9-Digit Code” link.
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@EZZP | FORD SERVICE INFO

Home | Serviceinfo | Training | Diagnostic Tool Support *

| Security Accreditation | Hotine | Admin + | My Subseripions | My Account -

My Subscriptions
+ Service Information

Other Products

Contact Us your IDS

To receive your security ipde
Title Order Date Expire Date Quantity Code
Hotline Minutes March 16, 2021 March 23, 2021 25 minutes - Get 9-Digit Code
SERMI Processing Fee March 15, 2021 March 15, 2023 1
Includes up to 3
Employees
(Nonrefundable)
Additional Employee March 15, 2021 March 15, 2023 2

Applications Per
Employee (Non-
refundable)

Privacy | Return Policy | Contact Us | Help | GBeGBReEN-USe

© 2021 Ford Motor Company | Pricing Information | Terms | Coolde Settings |

Legal Representative Process to Assign Technical Hotline Minutes to their
Employee

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com
2. Onthe “My Subscriptions” screen below the legal representative, by selecting the “+ Service
Information” link in screen 1 and view all their subscriptions purchased in screen 2.

Screen 1.
My Subscriptions

‘ + Service Information

Other Products

To receive your security accreditation application Contact Us selecting your IDS Helpdesk

Title Order Date Expire Date Quantity Code
Hotline Minutes March 16, 2021 March 23, 2021 25 minutes Get 9-Digit Code
SERMI Processing Fee March 15, 2021 March 15, 2023 1

Includes up to 3

Employees

(Nonrefundable)

Additional Employee March 15, 2021 March 15, 2023 2

Applications Per
Employee (Non-
refundable)

Screen 2
@ZZZP | FORD SERVICE INFO

Diagnostic Tool Support | Security Accreditation | Hofiine | Admin + | My Subscripions | My Account =

Home | Serviceinfo | Training |

My Subscriptions

- Service Information

Title License Key Term Order Date Expire Date.

FDRS and Technical Information License GKFM-H35G-9LMS- 1 Week March 16, 2021 March 23, 2021
JAXM-KSE3

FDRS and Technical Information License JZHV-NGEX-QWCG- 1 Month March 15, 2021 April 15,2021
GNSZ-L2VN

Other Products

To receive your security accreditation application Contact Us selecting your IDS Helpdesk

Page 21 of 31

Title Order Date Expire Date Quantity Code
Hotline Minutes March 16, 2021 Mareh 23, 2021 25 minutes Get 9-Digit Code
SERMI Processing Fee March 15, 2021 WMarch 15, 2023 1

Includes up to 3

Employees

(Nonrefundabie)

Additional Employee March 15, 2021 March 15, 2023 2

Applications Per
Employee (Non-
refundable)

Help | GBeGBReEN-USs

© 2021 Ford Mozor Company |

[ ——

| Terms | Coolde Settinas |

privacy |

Return Policy | Contact Us |
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3. To assign hotline minutes to an employee the legal representative (See Screenshot below)
now selects the “Admin” tab and then the “Manage Users” from the dropdown menu.
The legal representative can now complete the following:

a. Selects and enters a dot in the circle in the far-right hand column for the Hotline
minutes.

b. This then highlights the Minutes field entry so the legal representative can assign a
required number of hotline minutes to the employees account.

c. The legal representative would then enter a tick in the box of the added employee
and select the “Assign” button.

d. The legal representative will then receive a confirmation “Order successfully
transferred to employee”.

Log Out | Contact Us | ™ Cart (0)

W | FORD SERVICE INFO

Home | Serviceinfo | Traiming | Diagnostic Tool Support + | Security Accreditation | Hotine | admin - | My Subscripons | My Account »

Manage Users
Manage Subseriptions

Manage Subscriptions Update Gompany Infomation

Legal Tve: Villiam Ly

Product Number Term Cruantity Order Date Expire Date Minutes

Details FDRS and Technical Information License 1 week 1 March 18, March 23, o
2021 ELER]

E— T — pEe— = marcn 1, mrarcr D (55 o 4

2021 2021

Details FDRS and Technical Informatien License 1 Month 1 March 15, April 15, 2021 [e]
2021

Details SERMI Processing Fee Includes up to 3 2 Years 1 March 15, March 15, [}
Employees (Nonrefundabie) 2021 2023

Details i i Per 2 vears 2 March 15, March 15, [e]
Employee (Mon-refundable) 2021 2023

Manage Users

Total Active User: 1

User Name Mame Email Phaone Sele'l A0
Inactivate Remove William &0 Joe Fordemp ferdemp1@ford.com ]

© 2021 Ford Mator Company | Pricing Information | Terms | Cookie Settings | Privacy | Retumn Policy | Contact Us | Help | GBeGBReEN-USs

4. The employee can then login to their account and proceed to use the minutes the same as
the legal representative.

5. The MSXI Admin process remains the same for the admin user to deduct the minutes from
the employee.

Legal Representative Process to Assign FDRS and Technical Information License
to their Employee

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com

2. Onthe “My Subscriptions” screen below the legal representative, by selecting the “+ Service
Information” link in screen 1 and view all their subscriptions purchased in screen 2.
Screen 1.
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My Subscriptions
- + Service Information
Other Products

To receive your security accreditation application Contact Us selecting your IDS Helpdesk

Title Order Date
Hotline Minutes March 18, 2021

SERMI Processing Fee March 15, 2021
Includes up fo 3

Employees

(Nenrefundable)

Additional Employee March 15, 2021
Applications Per

Employee (Nen-

refundable)

Screen 2
@ZZZP | FORD SERVICE INFO

Expire Date

March 23, 2021

March 15, 2023

March 15, 2023

Quantity
25 minutes

1

| Security Accreditation | Hotine | Admin ~

Code

Get 9-Digit Code

| My Subscriptions | My Account ~

Home | Serviceinfo | Training | Diagnostic Tool Support *

My Subscriptions

- Service Information

Title

FDRS and Techni

FDRS and Technical Inform;

Other Products

To receive your security accreditation application Contact Us selecting your IDS Helpdesk

Title Order Date

Hofline Minutes March 16, 2021

SERMI Py
Includes

March 15, 2021

March 15, 2021

Pricing Information | Terms | Coolde

GKFM-H35G-9LMS-

JAXM-KSE3

JZHV-NGBX-QUWCG-

GNSZ-L2VvN

Expire Date
March 23, 2021

March 15, 2023

March 15, 2023

Term

1 Week

1 Month

Privacy | Return Policy | Contact Us |

Order Date

March 18, 2021

March 15, 2021

Code

Expire Date.

March 23, 2021

April 15, 2021

Get 9-Digit Code

Help | GBeGBReEN-US=

3. Toassign a FDRS and Technical Information License to an employee the legal representative
now selects the “Admin” tab and then the “Manage Users” from the dropdown menu.

The legal representative can now complete the following:

a. The legal representative selects and enters a dot in the circle in the far-right hand

column for the FDRS and Technical Information License.

b. The legal representative would then enter a tick in the box of the added employee and

select the “Assign” button.

c. The legal representative will then receive a confirmation “Order successfully transferred

to employee”.

4. The employee can then login to their account and proceed to use the FDRS Technical
Information License the same as the legal representative.
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Log Out | Conmtact Us | ™ Cart (0)

@ | FORD SERVICE INFO

Home | Serviceinfo | Traming | Diagnostic Tool Support + | Security Accreamation | Hotine | Admin - | My Subscripions | My Account -

Manags Users
Manage Subscriptions

Manage Subscriptions Update Company Infomation
Legal e William L
Product Number Term Quantity Order Date Expire Date Minutes
Details FDRS and Technical Information License 1 week 1 rarch 18, March 23, (=]
zoz1 2021
Details Hotline Minutes 1 vear 25 March 16, March 23, 25 (=]
2021 2021
Details FDRS and Technical Information License 1 Month 1 March 15, April 15, 2021 O-
z021
Details SERMI Processing Fee Includes up to 3 2 vears 1 March 15, March 15, (=]
Employees (Nonrefundabie) zoz1 2023
Details its i Per 2 vears 2 March 15, March 15, =]
Employee (Mon-refundable) 2021 2023

Manage Users

Total Active User: 1

Inactivate Remove Williams0 Joe Fordemp fordemp1@ford com =]

© 2021 Ford Motor Company | Pricing Information | Terms | Coolde Settings | Privacy | Beturn Policy | Contact Us | Help | GB=GBReEN-US-

Legal Representative Process to Purchase E-Learning Training Modules
Please use Google Chrome to purchase and complete your E-Learning Training. Do not use Internet
Explorer.

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com
2. On the Subscriptions screen select the “Training” tab.

@ | FORD SERVICE INFO

Home Service Info Training Diagnostic Tool Su v Security Accreditation Hotline: Admin ¥ My Subscriptions My Account ¥
g g pport ly A ly

Manage Subscriptions

Legal Representative: Tom Ford

Product Number Term Quantity Order Date Expire Date  Minutes
Details FDRS and Technical Information License 1 Month 1 May 24, 2021 June 24, O
2021
Details Hotline Minutes 1 Year 30 May 24, 2021 May 24, 2022  3p (o]

Manage Users
Total Active User: 1
User Name Name Email Phone Security Accreditation Explral\on Date Select All

Inactivate | Toddford1 Todd Fordie mietchfo50@ford.com O
Remove

® 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | ContactUs | Help | GBs+GBRsEN-USs

3. Onthe next screen below the legal representative can choose the training category to
purchase by selecting one of the links in blue.
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@ | FORD SERVICE INFO

ing I Diagnostic Tool Support * I Security Accreditation I Hof

Technical Training

Gain a better understanding of Ford vehicle systems with web-based technical training and classroom student reference material direct from the manufacturer. Select a category
below to learn more, including the recommended order to take training classes, class-specific details, and purchase options.

To launch a purchased training course, please login using Google Chrome.

Please choose a category
Requirements to view Web Based courses:

+ Acrobat Reader Current Version
* Maost courses contain audio

Alternative Fueled Vehicles Includes Ford Dedicated CNG and multiport injection Bi-Fuel vehicle

Gasoline Engine Performance Includes Theory, Operation and the relationships between the systems and system types. Includes use and interpretation of the
Diagnostic Test equipment for Fuel/Air, Ignition, Emission Systems and their components

Gasoline Engine Repair Includes basic engines operation, component operation, tools, and test used for diagnosis

Diesel Engine Performance Includes Diesel Engine Performance concerns and the use of necessary Service Publications, diagnosis of code and no-code

generated concerns and the performance of diagnostic test and procedures

‘ Diesel Engine Repair Includes Base Engine Theory and Operation, which includes general repair procedures for both the 7.3L and 6.0L Diesel Engines

Steering & Suspension Includes Electronic Steering & Suspension, Base Steering & Suspension, Noise Vibration & Harshness Principles & Diagnosis and
much more

Electrical Systems Includes Electrical System Diagnosis, Basic Electrical Theory & Operation, Batteries, Starting & Charging Systems Theory & Operation
and much more

Climate Control Includes operation, service and diagnestic processes for heating, air distribution, and air conditioning systems

Manual Transmission Includes operation, diagnosis, and proper service procedures of the Manual Transmission and Transaxle

Automatic Transmission Includes di: , assembly, inspection, ing, and critical adijt procedures on Automatic Transmissions

Brakes Includes General Brakes Diagnosis & Repair, Anti-_Lock Brakes Diagnosis & Repair and Brake Systems Overview

New Model Training Includes training courses on the new and/or updated vehicles for the current model year. Course(s) include any new service related

updates and or procedures for the vehicle(s) and an overview of all new and/or updated features of the product

Fix-It-Right-The-First-Time Includes targeted training for specific vehicle systems or concems. Special diagnostic approaches may be covered to simplify locating
a concern

4. Then proceeds to choose the Training Curriculum Information from the course list and then
selects the blue “Details” link.

@ FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support » | Security Accreditation | Hetline | Admin My Subscriptions | My Account *

Loy Lu | Cunace ws | = e LUy

Motorcraft Training Curriculum Information

Course List

Details Introduction 2012 75 Tourneo Custom/Transit Custom - 2019 75 elntro - V362 Transit PHEV [S362V01102]
Details Introduction 2019.0 Focus - C519 [TN7002254C]
Details 2021 New Model Training Overview [S727C01102]

© 2021 Ford Motor Company | Pricing Information | Tes Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB=GBR=EN-US=

5. Onthe next screen below the legal representative will view the course content, Term of the
course and the charges. The legal representative then selects the “Add to Cart” button to
proceed the Shopping Cart.
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@Z2D | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support * | Security Accreditation | Hotine | Admin » My Subscriptions | My Account +

2021 New Model Training Overview

FCS Number FCS-001164
Term 1 Month
» This course provides |n.forr.nal|on regardr!g the new Start Date May 27, 2021
Course Description: features and technologies introduced during the 2021 Exsliation Dite:
model year. P June 27, 2021
Unit Price £13.21
Course Type: WEB Total Price Including
VAT £15.85

‘ Add to Cart

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | ContactUs | Help | GBsGBReEN-USe

6. Inthe Shopping Cart the legal representative will then select the “Check Out” button to
proceed to the payment screens to complete their purchase.

@&ZZZ | FORD SERVICE INFO

Home | Servicelnfo | Training | Diagnostic Tool Support » | Security Accreditation | Hotline | Admin + | My Subscriptions | My Account »

Shopping Cart

Description Start Date  Expiration  Unit Price  Quantity Discount Code Discount  Totalinc
Date VAT

2021 New Model Training Overview May 27, June 27, £1321 1 [ =000 £15.85 Delete |

2021 2021 Save for
Later

Subtotal £1321

Discount £0.00

VAT £2564

Total inc VAT £15.85

Cloar Car ) EZXT

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GBeGBReEN-USe

7. The legal representative must read the Return Policy and select the “l Agree” button to
continue with their purchase and proceeds to the Barclays payment screens.

@22 | FORD SERVICE INFO

Return Policy

ANNUAL SUSBSCRIPTIONS CAN BE REFUNDED FOR THE FULL PURCHASE PRICE ONLY IF THEY HAVE NOT BEEN ACCESSED (OPENED. VIEWED, OR
DOWNLOADED). ONCE A PAID SUBSCRIPTION HAS BEEN ACCESSED NO REFUNDS OR EXCHANGES WILL BE GRANTED. NO REFUNDS WILL BE GRANTED FOR
PAID SUBSCRIPTIONS BEYOND THE EXPIRATION DATE, INCLUDING PAID SUBSCRIPTIONS ACCESSED DURING THE SUBSCRIPTION PERICD. IF YOU CANNOT
ACCESS YOUR PAID SUBSCRIPTION PLEASE CLICK HERE TO CONTACT THE HELPDESK

— [T

8. Inthe screen below the legal representative checks the details and selects their payment
method by clicking on the logo of their card provider.
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FORD SERVICEINFO
@ Payment confirmation

Order reference : 361580
Total charge : 47.52 GBP
Beneficiary : Ford Motor Company

Please select a payment method by clicking on the logo.

Card: §5L secured transaction ' V,SA n
- Can L actually pay vith my Maestro card?

Which persanal information is collected and how s it used ?

POWERED BY

<) barclaycard

Veedby Moscad
Vi

9. The legal representative enters their debit/credit card details and confirms by selecting the
“Yes, | confirm my payment” button.

@ FORD SERVICE INFO I
Payment confirmation

Order reference : 361580
Total charge : 47.52 GBP
Beneficiary : Ford Motor Company

Pay with : V'SA
Cardholder's name* :
Cardnumber*:[ |
Expiry date (mm/yyyy)* :
Card verification code” :[ | whatisthw

* Mandatory fields

) s

Which personal nformation is colected and how s it used

Vetedty POWERED BY

VisA S\V barclaycard

10. Once the purchase is complete the legal representative will see the confirmation screen
below. And will then select the “My Subscriptions” tab to view their purchase.

Log Out | Contact Us | ™ Cart (0)
@D | Foro sERVICEINFO

Home | Servicelnfo | Training | Diagnostic Tool Support v | Security Accreditation | Hotine | Admin + | My Subscriptions | My Account v

Your purchase is complete - Thank you for subscribing! You should see your new p under the "My

If you do not see your subscription, Please Contact Us selecting your IDS Helpdesk, do NOT purchase again .

@ 2021 Ford Mator Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB+GBRsEN-US®

11. On the My Subscriptions screen now select the blue title link to access the Ford Service
Training screen.
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Home | Service Info | Training | Diagnosiic Tool Support v | Security Accreditation Hotline Admin v My Subscriptions | My Account =

My Subscriptions

Technical Training

Title Term Order Date Expire Date

‘ 2021 New Model Training Overview [S727C01102] 1 Month May 27, 2021 June 26, 2021

Other Products

“You do not currently have any subscriptions.

© 2021 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Return Policy | Contact Us | Help | GB+GBR+EN-USs

12. The legal representative must enter and complete their profile before proceeding to the
training and select the “SAVE PROFILE” button.

Mark
@22D | FORD SERVICE TRAINING a @ -

Your Profile

You must complete your profile before proceeding to training ‘

First Name Country State
Merk United Kingdom v Select one

Last Name Company/Organization

Change Profile Picture.
Lechford Find your company/organization

* If your company is not listed [ Aco New

- SAVE PROFILE

13. Once the legal representative has selected the “Save Profile” button. You will need to logout
of the Ford Service Info website, login again and select the “My subscription” tab to select
the purchased technical course training link.

14. On the following Ford Service Training screen, the legal representative will now be able to
select the “View Lessons” button to View Lessons and launch the lessons for the training by
selecting the “Launch” button.

@22 | FORD SERVICE TRAINING a M

- S727Con02

‘ VIEW LESSONS

LESSONS

15. Once the legal representative has completed the training course as in the screen below, they
can either “Take Survey” or “View Certificate” and print it off or save it to their computer.

@ | FORD SERVICE INFO
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The legal representative can also assign the training module to their employee(s) to
complete.

S727C01102 - 2021 New Model Training Overview

VIEW LESSONS

[ sumve ] [view cemcate

LESSONS
©1- Course Introduction
02 - Mustang Mach-E
03 -1 General Information
©4- 2 Chassis
os-3Powertran . ey scoesor

ob-gBlectical . s sceesox

I3
g

07-580dy
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Changing an account Email address

1. Once you have completed a login to your account, select ‘My Account’ and click the
‘My Profile’ drop down option.

Log Qut | Contact Us | ' Cart (0)

@ | ForD sERVICE INFO

Home | Semicelnfo | Traiming | Diagnostic Tool Support - | Security Accreditation Hoffine | Admin - | My Subscripfions | My Account -
My Profile
Welcome  Change Password
Order History
Log O Saved ltems

New To Ford Servicelnfo?

Register Today

Site Features | | My Profile | | Ford Wotor Company l

Pricing Information Log Out
Free Resources Register
Partz Catalogue (Microcat)

This website and the Ford Diagnosis and Repair system
have been updated to provide the enhanced functionality
to meet the new European legislative requirements.

Panufacturers of diagnoestic tools wishing fo purchase diagnostic data that will contribute

Announcement to the devel t of diagnostic tools and those companies engaged in Periodic Test
Inspection related activities should email IORS@ford.com for further details of Ford's
Dear User. provisions.

Digital Service Record Introduction guide is now available in the HELP tab. For any other queries, please visit the contact us tab below o find the appropriate email

address.

2. Edit the Email address field, complete the three letter security check, scroll down the page
and click ‘Submit’

Log Out | Contact Us | W Cart (0)

@ | FORD SERVICE INFO

Home | Service Info Training | Diagnostic Tool Support - | Security Accreditation Hotline Admin - | My Subscriptions | My Account -

Edit profile

* User Name Technician12 Should be minkmLM & and maximum S0 characters.
* First Name
* Last Name [
Country United Kingdom
Language English -

* Email Tester 12@amial.com -

Company Name
Ford Motors

* Required Fields
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- Success! Uszer have been updated successfully

3. If the update is successful, you will see the following display.

Log Out | Contact Us | W Cart (0)

@ | ForRD SERVICE INFO

Home | Sevicelnfo | Training | Diagnostic Tool Support - | Securily Accreditafion | Hoffine | Admin - | My Subscriptions | My Account -

Edit profile

“Your account has been updated successfully.

& 2022 Ford Motor Company | Pricing Information | Terms | Cookie Settings | Privacy | Retum Policy | Contact Us | Help | GB=GBReEN-US=

Note — If you are a Legal Representative account holder and change the Email address in the admin
tab, the Email address information will also get updated in the ‘Update Company Information’ menu.

Also, the Legal representative account and each technician account must have unique email
addresses from 1° February 2023.
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