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Ford SERVICE Info Site Introduction 

 

The procedures below are a guide to give a full overview from the Legal Representative and their 

Employee(s) to registering or login to the Ford SERVICE Info site, purchasing the FDRS and Technical 

Information Licenses, Technical Training, Hotline Minutes, Security Accreditation Application 

subscriptions and applying the subscriptions to their Employee accounts. 

 

Legal Representative Registration Process 

 

1. To Register or Login the legal representative enters the Ford SERVICE Info site at 

www.fordserviceinfo.com 

2. The legal representative then selects their Country and Language and selects the “Submit” 

button. 

 
3. On the next screen the legal representative then proceeds and selects the “Register Today” 

button. 
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4. The legal representative then reads the warning and selects the “Continue” button. 

 
5. The legal representative then selects the type of their company from one of the five options 

and selects the “Continue” button. 

 
6. And then reads the Terms and Conditions and selects the “tick box” and then selects the 

“Confirm” button to continue. 
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7. On the Registration page the legal representative enters their details and chooses a 

Username and Password and selects the “Register” button. 

NOTE: Your Ford SERVICE INFO Username must be at least 8 characters long and not more 

than 50 characters. 

 
8. On the next screen below it is important that the legal representative fully enters and 

completes their details correctly, as these are the details that will appear on their Ford 

SERVICE Info subscription invoices and credit notes. If the legal representative wishes to 

have a different address to the registered business address for their invoices and credit 

notes they can fill out the Invoice Address section. If not, they can select the “tick box” and 

use the registered business address. Once completed the legal representative selects the 

“Submit” button to continue. 

 
 

 

Submit 
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IMPORTANT- Please ensure that the address and other mandatory fields are completed as 

follows, to avoid any error messages and registration applications being rejected. 

 

 
 

 

 

 

 

9. To show the registration is complete the legal representative receives the Manage Users and 

Subscriptions screen, the legal representatives account is setup and ready to add their 

employee(s) and purchase subscriptions from the tabs in grey. 

 

 

Legal Representative Adds an Employee(s) Process 

1. In the screen below the legal representative selects the “Add” button to start the process to 

add their employee(s), if already logged into their account. If they have logged out of their 

account, they can login and select from the “Admin” tab the “Manage Users” link to return 

to the screen below to add their employee(s).  

1st line is a mandatory valid business address 

2nd Line address is optional and can be left blank 

3rd line is mandatory valid City or town 

Valid email address 

Valid Phone number 

Valid Post code 

Mandatory valid Company name 
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2. The legal representative now enters the employees email address and chooses a Username 

and Password and confirms the password and selects the “Register” button. 

 
3. The screen below shows the legal representative has now added the employee to their 

account and gives the employee the details created to login to the Ford Service Info site to 

complete the employee registration. 

 

Employee Registration Process 

1. The employee enters the Ford SERVICE Info site URL at www.fordserviceinfo.com 

2. The employee selects their Country and Language and selects the “Submit” button. 
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3. Then proceeds to select the “Login” button. 

 
 

 

4. The employee then enters the login details (Username and Password) given to them by their 

legal representative, and then enters the three-letter security check and selects the 

“Submit” button. 
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5. The employee now reads and agrees to the Terms and Conditions and selects the “tick box” 

and then selects the “Confirm” button to continue. 

 
6. In the screen below the employee now must edit their profile with their details by entering: 

a. Their first name 

b. Their last Name 

c. Their email address 

d. Their old password 

e. Then choose a new password  

f. And finally confirm their new password and selects the “Register” button to continue. 

These new details minus the password will now show in the legal representative added 

employees list of their account. 

 

7. To show registration is complete the employee will see the “My Subscriptions” screen below 

and then logs out of the Ford SERVICE Info site. 
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8. The employee must then log back in, in the screen below they will see the Terms and 

Conditions again, this is due to changing their password. The employee will need to agree to 

the Terms and Conditions and select the “Agree” button.  

 

9. The employee will now see the “My Subscriptions” screen and is now ready to have 

subscriptions assigned to their account purchased by their legal representative. 

 

The Employee(s) Account 

 

The employee can now login to their account, and when the legal representaive has purchased and 

assigned  the subscriptions to the employee(s) they will have access to the following: 

• Select the “FDRS and Technical Information License” link to access to the Proffessional 

Technician System (PTS) vehicle information. 

• Select the “Get License Code” link to generate the license key for Ford Diagnosis and Repair 

System (FDRS), FDRS download and installation of the software is required. The employee 

would then log into FDRS client and add the License key by copy and paste into the FDRS 

license fields, once completed the employee can enter a VIN, view and perform applications 

for vehicle programming. 

• In the Other Products and the Hotline Minutes allocated to the employee, the employee 

must read and Technical Hotline Terms and Conditions and agree to the terms by selecting 

the “Tick Box” and “Submit” button to be able to generate a 9-Digit Code and use the 
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Hotline Minutes. This is a one-time acceptance unless the Terms and Conditions are 

updated. 

Once accepted the employee can then generate a 9-Digit Code and contact the appropriate 

IDS Helpdesk on the “Contact Us” screen and provide their 9-digit code and username. 

• If the legal representative has purchased Security Accreditation and the Application has 

been acessed and approved by Ford Motor Company the employee(s) on the application will 

be granted access by Ford Motor Company to carry out Key and Security related Module 

Programming. 

• The employees will also be able to do various Training courses once purchased and assigned 

by the legal representative to the employee(s) account. 

 

• The screen below shows the Employee(s) My Subscription screen with subscriptions 

assigned by the legal representative 

• On the screen the employee(s) must accept the Hotline Term and Conditions (this is a 

onetime acceptance unless the Terms and Conditions are updated) to be able to generate a 

9-digit code to contact the appropriate helpdesk.  

 
 

 

Legal Representative Process to Purchasing an FDRS and Technical Information 

License  

 
1. The Legal representative logs into to the Ford Service Info site. 

2. From the screen below the legal representative now selects the “Service Info” Tab. 
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3. From the drop-down menu then selects the subscription they wish to purchase (an hour, 

day, week, month or year) and selects the “Add to Cart” button. 

 
4. On the shopping cart page below the legal representative can now check the purchase is 

correct and either: 

• Enter a discount code (if supplied by Ford Motor Company) and select the “Apply 

Discount” button. 

• Press the “Checkout” button to continue with the purchase. 

• Press the “Clear Cart” button if they do not wish to purchase the subscription. 

• Or they can select the “Delete/Save for Later” if they wish to totally remove the 

purchase or save it and purchase it later. 

 
 

5. The legal representative must read the Return Policy and select the “I Agree” button to 

continue with their purchase and proceeds to the Barclays payment screens. 
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6. In the screen below the legal representative checks the details and selects their payment 

method by clicking on the logo of their card provider. 

 

                    
 

 

 

 

 

 

7. The legal representative now enters their debit/credit card details and confirms by selecting 

the “Yes, I confirm my payment” button. 

 
8. Once the purchase is complete the legal representative will see the confirmation screen 

below and then selects the “My Subscriptions” tab to view their purchase. 

 
9. On the “My Subscriptions” screen the legal representative will be able to select the “FDRS 

and Technical Information License” link to access the technical information in the 
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Professional Technician System (PTS) for any vehicle technical information and literature. 

The legal representative can then add the License key by copy and paste into the FDRS client 

field (FDRS Software download and installation is required), once completed the legal 

representative can login, view and perform applications for vehicle programming (see 

screenshots below). 

 
Professional Technician System (PTS) 

 
 

 

 

 

Ford Diagnostic and Repair System (FDRS) 
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Legal Representative Process to Purchase Security Accreditation 

 

1. The Legal representative logs into to the Ford Service Info site. 

2. From the screen below the legal representative now selects the “Security Accreditation” 

Tab. 

 
 

3. On the screen below the legal representative can purchase the initial SERMI processing fee 

which gives access to the legal representative and two employees or three employees. If the 

legal representative has more than 3 employees for the accreditation, they can also select 

from the dropdown, the number of additional employees required to purchase the 

additional employee application for. 

Note: Once the initial security accreditation has already been purchased, the legal 

representative will not see or be able to purchase the initial SERMI processing fee for the 

two-year period of the subscription and will just be able to purchase the additional 

employee applications if required. 

The legal representative would then select the “Add to Cart” button. 

 
4. Before the legal representative checks out their purchase, on the shopping cart screen 

below the legal representative can do the following:  

• Enter a discount code (if supplied by Ford Motor Company) and select the “Apply 

Discount” button. 

• If the legal representative wants to increase or decrease the additional employee 

applications, the legal representative can press the + and – buttons to adjust to the 

required number of employees. 
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The legal representative can then press the “Checkout” button to proceed. 

 

 
 

5. The legal representative must read the Return Policy and select the “I Agree” button to 

continue with their purchase and proceeds to the Barclays payment screens. 

 
6. In the screen below the legal representative checks the details and selects their payment 

method by clicking on the logo of their card provider. 

 
7. The legal representative then enters their debit/credit card details and confirms by selecting 

the “Yes, I confirm my payment” button. 
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8. Once the purchase is complete the legal representative will see the confirmation screen 

below. And will then select the “My Subscriptions” tab to view their purchase. 

 
9. On the “My Subscriptions” screen below under Other Products the legal representative can 

view their purchases. 

Finally, the legal representative would select the “Contact Us” link to proceed to contact 

their Ford IDS Helpdesk at one of the email addresses for their Security Accreditation 

Application.  

The IDS Helpdesk will then respond and advise of the process for the legal representative to 

apply for access to Security Accreditation. 

 
 

If the Security Accreditation application is successful, the MSXI Helpdesk will inform the legal 

representative the permissions have been set against the users Ford Service Info accounts to 

use. 

The legal representative and employee(s) can view this by selecting their “My Subscriptions” 

tab. 
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Legal Representative Process to Purchase Hotline Minutes 

 

1. The Legal representative logs into to the Ford Service Info site. 

2. From the screen below the legal representative now selects the “Hotline” Tab. 

 
3. The legal representative must read the Technical Hotline Terms and Conditions and agree to 

the terms, then select the “Tick Box” and click the “Submit” button to be able to purchase 

Hotline Minutes. This is a one-time acceptance unless the Terms and Conditions are 

updated. 

 
 

4. Once the terms and conditions are accepted in the screen below the legal representative can 

then purchase their hotline minutes by selecting their call centre from the dropdown menu 

and entering the number of minutes they wish to purchase and selects the “Add to Cart” 

button. 

 
5. Before the legal representative checks out their purchase, on the shopping cart screen 

below the legal representative can do the following: 

• If the hotline minutes are not required, the legal representative can press the 

“Delete” link to remove the purchase. 
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• If the legal representative wants to increase or decrease the number of hotline 

minutes, the legal representative can press the + and – buttons to adjust to the 

required number of minutes. 

The legal representative can then press the “Checkout” button to proceed. 

 
6. The legal representative must read the Return Policy and select the “I Agree” button to 

continue with their purchase and proceeds to the Barclays payment screens. 

 
7. In the screen below the legal representative checks the details and selects their payment 

method by clicking on the logo of their card provider. 

 
 

10. The legal representative enters their debit/credit card details and confirms by selecting the 

“Yes, I confirm my payment” button. 
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11. Once the purchase is complete the legal representative will see the confirmation screen 

below. And will then select the “My Subscriptions” tab to view their purchase. 

 
12. On the My Subscriptions screen in the “Other Products” section the legal representative will 

see their purchase for the hotline minutes. Before they contact the appropriate IDS 

Helpdesk from the “Contact Us” screen they must first generate their 9-Digit Code by 

selecting the link. Once generated the legal representative can call their IDS Helpdesk and 

provide the MSXI Helpdesk with their 9-digit code and username. 

 

 

 
When the call has finished the MSXI admin user will then deduct the minutes from the legal 

representatives purchased minutes in their account. 

       

The legal representative will then see the deducted minutes in their account as in the screen 

below. 

Note: The legal representative will need to generate a new 9-Digit Code every time they 

wish to contact the IDS Helpdesk by selecting the blue “Get 9-Digit Code” link.  
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Legal Representative Process to Assign Technical Hotline Minutes to their 

Employee 

 

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com 

2. On the “My Subscriptions” screen below the legal representative, by selecting the “+ Service 

Information” link in screen 1 and view all their subscriptions purchased in screen 2. 

 

Screen 1. 

 
Screen 2 
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3. To assign hotline minutes to an employee the legal representative (See Screenshot below) 

now selects the “Admin” tab and then the “Manage Users” from the dropdown menu. 

The legal representative can now complete the following: 

a. Selects and enters a dot in the circle in the far-right hand column for the Hotline 

minutes. 

b. This then highlights the Minutes field entry so the legal representative can assign a 

required number of hotline minutes to the employees account. 

c. The legal representative would then enter a tick in the box of the added employee 

and select the “Assign” button. 

d. The legal representative will then receive a confirmation “Order successfully 

transferred to employee”. 

 

 
4. The employee can then login to their account and proceed to use the minutes the same as 

the legal representative. 

5. The MSXI Admin process remains the same for the admin user to deduct the minutes from 

the employee. 

 

 

Legal Representative Process to Assign FDRS and Technical Information License 

to their Employee 

 

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com 

2. On the “My Subscriptions” screen below the legal representative, by selecting the “+ Service 

Information” link in screen 1 and view all their subscriptions purchased in screen 2. 

Screen 1. 
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Screen 2 

 
3. To assign a FDRS and Technical Information License to an employee the legal representative 

now selects the “Admin” tab and then the “Manage Users” from the dropdown menu. 

The legal representative can now complete the following: 

a. The legal representative selects and enters a dot in the circle in the far-right hand 

column for the FDRS and Technical Information License. 

b. The legal representative would then enter a tick in the box of the added employee and 

select the “Assign” button. 

c. The legal representative will then receive a confirmation “Order successfully transferred 

to employee”. 

4. The employee can then login to their account and proceed to use the FDRS Technical 

Information License the same as the legal representative. 
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Legal Representative Process to Purchase E-Learning Training Modules 

Please use Google Chrome to purchase and complete your E-Learning Training. Do not use Internet 

Explorer.  

1. Login to the Ford SERVICE Info site at www.fordserviceinfo.com 

2. On the Subscriptions screen select the “Training” tab. 

 
3. On the next screen below the legal representative can choose the training category to 

purchase by selecting one of the links in blue. 
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4. Then proceeds to choose the Training Curriculum Information from the course list and then 

selects the blue “Details” link. 

 
5.  On the next screen below the legal representative will view the course content, Term of the 

course and the charges. The legal representative then selects the “Add to Cart” button to 

proceed the Shopping Cart. 
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6. In the Shopping Cart the legal representative will then select the “Check Out” button to 

proceed to the payment screens to complete their purchase. 

 
7. The legal representative must read the Return Policy and select the “I Agree” button to 

continue with their purchase and proceeds to the Barclays payment screens. 

 
8. In the screen below the legal representative checks the details and selects their payment 

method by clicking on the logo of their card provider. 
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9. The legal representative enters their debit/credit card details and confirms by selecting the 

“Yes, I confirm my payment” button. 

 
10. Once the purchase is complete the legal representative will see the confirmation screen 

below. And will then select the “My Subscriptions” tab to view their purchase. 

 
11. On the My Subscriptions screen now select the blue title link to access the Ford Service 

Training screen. 
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12. The legal representative must enter and complete their profile before proceeding to the 

training and select the “SAVE PROFILE” button. 

 

13. Once the legal representative has selected the “Save Profile” button. You will need to logout 

of the Ford Service Info website, login again and select the “My subscription” tab to select 

the purchased technical course training link. 

14. On the following Ford Service Training screen, the legal representative will now be able to 

select the “View Lessons” button to View Lessons and launch the lessons for the training by 

selecting the “Launch” button. 

 

 
 

15. Once the legal representative has completed the training course as in the screen below, they 

can either “Take Survey” or “View Certificate” and print it off or save it to their computer. 
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The legal representative can also assign the training module to their employee(s) to 

complete. 
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Changing an account Email address 

 

1. Once you have completed a login to your account, select ‘My Account’ and click the  

‘My Profile’ drop down option. 

 

 
2.  Edit the Email address field, complete the three letter security check, scroll down the page 

and click ‘Submit’ 

 

 
 

Tester 12@amial.com 

Ford Motors 

Technician12 
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3. If the update is successful, you will see the following display. 

 

 
Note – If you are a Legal Representative account holder and change the Email address in the admin 

tab, the Email address information will also get updated in the ‘Update Company Information’ menu. 

 

Also, the Legal representative account and each technician account must have unique email 

addresses from 1st February 2023. 

 

 

 

 

 


